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DUNYA SiYASETINDE KARMASA FAKTORUNUN GEREGIi OLARAK SiYASI
ONGORUYE DAYALI LIDERLIK OZELLIiGi

Eray ALIM?

0z

Uluslararast iliskiler disiplininde pozitivist epistemoloji ve rasyonel se¢im teorisi gibi yaklasimlar uzun
yillar boyunca baskin bir yere sahip olmustur. Realizm ve Liberalizm’in disiplin i¢inde tasidig1 agirliga
bagh olarak, meydana gelen uluslararasi olaylarin ve aktorlerin bu olaylara verdikleri cevaplarin, lineer
bir nedensellik {izerinden, ampirik gézlem yontemiyle aciklanabilecegi diisiiniilmiistiir. Son yillarda ise
bu bakis acisin1 ikame etme iddiasi tagiyan alternatif yaklasimlar ortaya ¢ikmaya baslamistir. Kaos ve
karmasa faktorlerine vurgu yapilarak, olaylarin mekanik ve indirgemeci yaklagimlarla izah
edilemeyecegi ve daha incelikli analizlere ihtiya¢ oldugu kaydedilmistir. Bu yonelimin ortaya
ctkmasinda, Uluslararas: iliskiler disiplinin de bir par¢asi oldugu Sosyal Bilimler alanin Fen
Bilimi/Canl1 Bilimi alan1 ile daha giiglii etkilesim kurmaya baglamasi énemli bir neden teskil etmistir.
Ornegin, fizik, kimya ve matematik gibi alanlarda basvurulan karmasa teorisi, Sosyal Bilimler alanina
da giris yapmistir. Canli 6zellikleri tasiyan ya da tagimayan formasyonlarin var olus ve devamini,
dolasim, baglanti, karmasiklik ve diizensizlik gibi faktorlerinin alt1 ¢izilerek agiklayan Karmasa Teorisi,
en yaygin bilinen tanimriyla, biitliniin parcalarin toplamdan daha fazla oldugu tezine dayanmaktadir. Bu
tezin bir gecerlilik zeminine sahip olmasi i¢in ise, lineer olmayan dinamikler ve denge durumunda
olmadan varlik gdsterebilen sistemlerden s6z edilebilmesi gerekmektedir. Karmaga Teorisinin
ongoriist, varolusun beklenmedik iligkisellikler ve dinamik hareketlilikler tizerine temellendigidir.
Bunun diinya siyasetinin ilgi alanina giren ve uluslararasi yasami agiklamayi amag edinen uzmanlar igin
ima ettigi dnemli noktalar mevcuttur. Uluslararasi yasam, diizensizlikler, 6ngorillemeyen gelismeler ve
rastlantisalliklara gebedir; diinya siyasetine yon veren olaylarin determinist sebep-sonug iliskileriyle ya
da on kabullerle agiklanamayacak karmasiklikta oldugu durumlar séz konusudur. Bu yaklasim,
Uluslararas: iliskiler agisindan yeni bir gelisme olarak gériilmemelidir. Zira Uluslararasi Iliskilerin bir
disiplin olarak ortaya ¢ikmasim saglayan Birinci Diinya Savasi’nin, sistematik analizlerin iddia ettiginin
aksine, nasil beklenmedik olaylarin bir sonucu olarak meydana geldigi yeni ortaya c¢ikan arsiv
belgeleriyle ortaya konulmustur. Ornegin tarihgi Christopher Walker, “Uyurgezerler: Avrupa 1914'te
Nasil Savasa Ilerledi” adli kitabinda Avrupa devletlerinin ongoriilerinin tam aksi sekilde nasil
kendilerini savasin i¢inde bulduklarimi ¢arpici sekilde ortaya koymustur. Aslinda diinya siyasetinin
lineer ya da dongiisel degil, karmasik bir seyir izledigi diisiincesi sonraki yillarda yasanan gelismelerle
de dogrulanmustir. Ornegin, Arap Bahari siirecinde Tunus’ta Muhammed Bouazizi adinda bir sokak
saticisinin kendisini yakmasi sonucu Tunus’ta nasil kisa siire i¢inde bir iktidar degisikligine meydana
geldigi goriilmiistiir. Yaneer Bar-Yam gibi Karmasa Teorisi uzmanlar1 bunun nedenini agiklarken, 1999-
2000°de emtia piyasasinda deregiilasyonun gida fiyatlarinda ciddi volatilitelere neden oldugu ve bu
nedenle fiyatlarda 2-3 kat artisa varan ani sigramalarin toplumsal ve siyasal ¢alkantilara neden olacagi
Ongoriisiinde bulunmustur. Nitekim 2007-2008’de onemli bir artis yasanmissa da asil patlama ikinci

! Dr. Ogretim Uyesi, Batman Universitesi, iktisadi ve Idari Bilimler Fakiiltesi, Siyaset Bilimi ve Kamu Y&netimi
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dalga fiyat artis1 olan 2010-2011; yani Arab Bahari’na denk gelen zaman diliminde yasanmistir. Bar-
Yam’in analizi bir adim 6teye gotiiriilecek olursa; Tunus’ta baglayan protestolar ve ardindan Ben Ali’nin
koltugu birakmasiyla sonuglanan siireg, Orta Dogu ve Kuzey Afrika’nin genelinde de jeopolitik fay
hatlarin1 hareketlendiren bir gelisme olmustur. Tunus’un ardindan toplumsal protestolar Misir, Libya,
Yemen, Bahreyn ve Suriye gibi bir dizi iilkede de vuku bulmus ve yasanan siirecin etkileri, Suriye’deki
i¢ savasta gortldiigii gibi, yaklasik 10 yildir diinya siyasetini mesgul eden bir nitelige sahip olmustur.
Yakin plan bir okuma yapildiginda; Arap Bahari 6rnegi, liderlik pozisyonunda bulunanlarin uluslararasi
arenada nasil beklenmedik gelismelerle karsilasabileceklerinin farkinda olmalarinin 6nemine isaret
etmektedir. Bu kapsamda, Karmasa Teorisi’nden hareketle insan yasaminin geneline dair oldugu gibi,
diinya siyasetinde de ongdriillemezlik ve siirpriz gibi unsurlar birer degisken olarak siyasi miilahazalarda
yer bulmalidir. Beklenmedik gelismeler ve rastlantisalliklardan kaynakli risklere karsi ihtiyag duyulan
temel liderlik 6zelligi ise siyasi ongoriidiir. Siyasi 6ngorii; karar alma siireglerinde hesaba katilmasi
gereken “her tiirlii senaryoya kars1 hazir olma gerekliligi” igin kaginilmaz bir gerekliliktir. Uluslararasi
siyasete dair akil yiiriitmeleri entelektiiel bir faaliyet olarak icra edenlerin giin gectikce karmasa ve kaos
faktorlerine yer verdikleri goriiniirken, karar alici makamda bulunan kisilerin de bu faktorlere siyasi
miilahazalarinda agirlik vermeleri ve ayrica siyasi ongorii unsurunu kisisel 6zelliklerine dahil etmeleri
bliylik 6nem arz etmektedir. Zira Arap Bahari’nin gosterdigi gibi, bu siirece hazirliksiz yakalanan
tilkeler, miilteci krizi, ekonomik sorunlar ve giivenlik riskleri gibi bir dizi olumsuz gelismeyi
karsilarinda bulmuslardir. Bu hususlardan hareketle bu sunumda, uluslararasi arenadaki kaos ve karmasa
faktorlerine atif yapilarak, liderlik kadrolarinin 6ngoriillemezlikle malul bir ortamda sahip olmalar
gereken davranigsal 6zelliklerle ilgili bir perspektif sunulacaktir.

Anahtar Kelimeler: Uluslararas: iliskiler, Diinya Siyaseti, Karmasa Teorisi, Liderlik, Siyasi Ongorii.




SIYASAL KATILIM, OY KULLANMA VE KAOS: GELECEKTE TURKIYE’DE
ELEKTRONIK OY KULLANIMI UZERINDEN BiR DEGERLENDIRME

Halil Emre DENIS*
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Kaos kelimesini duydugumuzda ya da kullandigimizda aslinda karmasik bir durum ya da kargasa hali
vurgulanmaktadir. Tiirk Dil Kurumu da “kaos” kelimesinin tanimi olarak bu kullanimi ikinci anlam
olarak belirtirken, birincil anlam olarak “evrenin diizene girmeden énceki bigiminden yoksun, uyumsuz
ve karisitk durum” olarak tanimlanmaktadir. Kaotik kelimesi ise “kargasa iginde olan” anlaminda
kullanilmaktadir. Kaos terimi ve kurami fen bilimlerinden sosyal bilimlere kadar bircok alanda
kullanilabilmektedir. Euel Elliot ve Douglas Kiel’e gore (1997) kaos teorisi, doga bilimcilerin dogrusal
olmayan dinamikler alaninda yaptiklari kesfin sonucu olarak ortaya ¢ikmistir. Dogrusal olmayan
dinamikler, dogrusal olmayan sistemlerin zaman igerisindeki evriminin incelenmesidir. Dogrusal
olmayan sistemler, degiskenler arasindaki iligkilerin kararsiz oldugu dinamik davraniglari ortaya
¢ikarmaktadir. Dolayisiyla bu iligkilerde yasanan degisiklikler, mevcut yapilari pargalayabildigi gibi
olusan yeni yapi1 ise davranis degiskenleri ve beklenmedik sonucglar1 da beraberinde getirmektedir.
Siyaset biliminde de kaos teorisi iizerine yapilmis bir¢ok ¢alisma bulunmaktadir. Siyasal konular ve
demokratik sistemlerde yer alan segimler dogrusal olmayan dinamiklerdir. Siirece giren cesitli
degiskenler, siyaseti, siyasal yapilari, segmenlerin tutum ve davraniglarii degistirebilmekte,
parcalayabilmektedir. Ortaya ¢ikan yeni yapilar da beklenmedik sonuglar1 beraberinde getirmektedir.
Ornegin Arap Bahari sonras1 Ortadogu devletlerindeki yapisal degisiklikler; keza diinya siyasetini
yonetmeye calisan devletlerin, ¢esitli devletler {izerindeki siyasetleri; devletlerin mevcut siireglerinde
gergeklestirdikleri sistem degisiklikleri, se¢im sistemlerindeki degisiklikler de kaosu beraberinde
getirebilmektedir. Elektronik oy 1990’11 y1llarla birlikte se¢im sistemlerinin igerisine dahil olmus, birgok
tilkede kullanilmaya baglanmigtir. Elektronik oy se¢imlerde daha hizli bir sekilde oy kullanilmasina ve
sayllmasina yardimci olmaktadir. Bilgisayar sistemleri araciligiyla kullanilan elektronik oy, bazi
iilkelerde internete bagl araglarla (bilgisayar, tablet, akilli telefon) kullanilabilirken, bazi iilkelerde ise
elektronik oylama makineleri vasitasiyla kullanilmaktadir. Ancak elektronik oy kullanmanin da kaotik
durumlar1 beraberinde getirdigi goriilebilmektedir. Elektronik oylamadaki en 6nemli unsurlar giivenlik,
gizlilik, denetim ve hizdir. Bu unsurlar ayni zamanda se¢men davraniglarini da etkileyebilecek
unsurlardir. Bu ¢aligmada 6ncelikli olarak kaos ve siyasal katilim konusuna deginilecek olup, sonrasinda
elektronik oylamanin ne oldugu, nasil ve neden uygulandigi sorularina yanit verilmeye g¢alisilacaktir.
Elektronik oylamanin iilkelerdeki uygulamalarina verilecek 6rnekler de yukaridaki sorularin net bir
sekilde anlagilmasina yardimci olacaktir. Son olarak Tiirkiye’de de yillardir uygulanmak istenen ve
iizerinde ¢aligmalar yiiriitiilen elektronik oyun, uygulandig: takdirde kaotik bir yapiy1 ortaya ¢ikarmasi
ihtimali tartisilacak olup, kullanilan sistemler {izerinden belirli ¢6ziim Onerileri getirilmeye
calisilacaktir. Dogrusal olmayan bir dinamik olan se¢imlerin yapist ile alakali gergeklestirilecek olan
degisimin beklenmedik sonuclar1 da ortaya ¢ikaracagi ongoriilmektedir. Elektronik oylama yapildiginda

! Dr. Ogr. Uyesi, Hakkari Universitesi, iktisadi ve Idari Bilimler Fakiiltesi, Siyaset Bilimi ve Uluslararasi Iliskiler
Boliimii, E-posta: emredenis@gmail.com
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alinan sonuglarda makinanin ya da sistemin sundugu verilere giivenmek, sisteme disaridan yapilacak
miidahalelerin olmas1 ihtimali (hack), mevcut iktidarlarin tekrar i basina gelmek i¢in se¢im kurullarina
ve makinalara miidahale ihtimali, kisilerin kullandiklar1 oyun hangi partiye gittiginin bilinmesi ihtimali
gibi konular her zaman giindemde olabilecek ve kaosu beraberinde getirebilecektir. Ozellikle segmenin
oyunun hangi partiye kullanildiginin bilinmesi, segmeni ya sandiktan uzaklastiracak ya da ¢ikarlarim
korumak icin iktidar partisine oy kullanmasina neden olacak ve davranis degisimi gdzlenebilecektir. Bu
durum da saglikli bir demokratik yapinin bozulmasina, sistemin isleyisinin tikanmasina neden olacak
ve beraberinde kaosu getirebilecektir.

Anahtar Kelimeler: Kaos, Siyasal Katilim, Oy Kullanma, Elektronik Oy, Tiirkiye




SIBER GUC: YUMUSAK GUC MU YOKSA SERT GUC MU?

Mehmet Emin ERENDOR?
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31 Agustos 1991 tarihinde resmi olarak bagimsizligini elde eden Kirgizistan geride kalan 29 yil
icerisinde yasadigi devrimler ve kaos donemleri ile Orta Asya llkeleri icerisinde en istikrarsiz
tilkelerden birisi olmugtur. 2005 yilinda Akayev’e yonelik gerceklestirilen Lale Devrimi ile baslayan
stire¢ 2010 yilinda bu defa Bakiyev yonetimine karsi ger¢eklestirilmistir. Her ne kadar geride kalan 10
yillik siire igerisinde 2005 ve 2010 yillarindaki gibi devrim olmasa da iilke igerisindeki kaos ve karmasa
ortamu siirekli olarak siyasi iktidarin dikkate almasi gereken bir durum olarak 6n plana ¢ikmustir. 4 EKim
2020 tarihinde gerceklestirilen parlamento secimleri ile beraber iilke yeni bir kriz doneminin igerisine
girmis ve se¢im sonuclarinin agiklanmasi ile birlikte muhalifler protesto gosterilerine baglamislardir.
Protestocular ve daha sonrasinda bunlara katilan muhalefet liderleri se¢imlerin iptal edilmesine yonelik
gosteriler gergeklestirmis ve daha sonrasinda Beyaz Ev ve istihbarat binasinin giivenligi asilarak
buralara girilerek binalarin bazi boliimleri atese verilmis ve protesto gosterileri ile baslayan siire¢ bir
anlamda farkli bir hiiviyete biirlinmiistiir. Bu protestolar devam ederken Cumhurbagkan1 Ceenbekov’un
da istifasinin istenmesi lilke icerisindeki huzursuzlugun daha farkli boyutlara ulasmasina neden
olmustur. Ulke igerisinde yasanan Kuzey-Giiney ayrimi ve bagimsizlik sonrasi iktidara gelen kisilerin
yuriittiikleri yanlis ekonomik politikalar iilke igerisindeki karmasanin artmasina neden olmus ve
ozellikle de pandemi donemi ile birlikte halka yonelik sosyal giivencelerin saglanamamasi se¢imlere
yonelik gosterilerin baglamasina bir anlamda imkan saglamistir. Bu ¢alismada ge¢misten giinlimiize
Kirgizistan’da gergeklesen devrimler irdelenecek ve 4 Ekim 2020°de gergeklesen protestolarin bu
devrim hareketlerinden farki analiz edilecektir.

Anahtar Kelimeler: Kirgizistan, Devrim, Demokrasi, Se¢im, COVID-19.
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HOSPITAL MANAGEMENT AND LEADERSHIP IN EPIDEMIC DISEASES

Seyma GUNER* & Hiiseyin CIRPAN?

Abstract

Crises are mostly unexpected and/or sudden situations in which institutions are caught unprepared. The
effects of the crises faced by the institutions may arise from different factors depending on the structure
and characteristics of the sector in which they operate and may cause effects in different dimensions.
The effects of the crisis, which has negative connotations in every period, increase in proportion to the
acceleration of the change and development rate of the current period. The fact that there is no substitute
for health, not receiving or delaying health services can cause undesirable situations that can lead to the
loss of human life makes the health sector special among other sectors. Unlike other sectors, healthcare
service providers have to balance the concepts of quality of life and profit. Due to such special conditions
of the health system, in case of a possible crisis, health system administrators need to consider more
elements in responding to crisis than some other sectors and make faster, more effective, ethical, and
patient-centered decisions. The necessity of making decisions by considering a large number of factors
together and the fact that many systems affect each other transform hospitals into a complex system.
Snowden suggested the Cynefin model for managers how to make decisions based on the degree of
complexity of the situations. According to Snowden (1999), trying to recognize the nature of complexity
makes it possible to lead more effectively. According to this model, the first thing to do in crisis
management is to define the degree of complexity of the structure, in other words, to try to determine
the cause-effect relationships between events. The Covid-19 pandemic, which affected the whole world
and all sectors, created a new order and the new order forced managers/leaders to change their styles
and respond to this crisis in a new way. Therefore, it is very important to search the field well to develop
management and leadership styles suitable for the newly formed structure. The aim of this study is to
examine the areas that managers have to manage and the difficulties they face during the epidemic
management, what kinds of choices and decisions they have to make in these areas and how they lead
the process. As a matter of fact, with this study, it is aimed to define the complexity degree of the
structure and to determine the causality patterns between events as suggested in the Snowden model.
For this purpose, semi-structured interviews with senior executives of 10 public hospitals serving in
Turkey were carried out and analyzed using the redact documents by the content analysis of these
interviews. According to the analysis results, during epidemic management in hospitals; the leadership
characteristics of managers, planning elements, continuity of basic health services, human resource
management, communication, and the dimensions of the plans for the next epidemic were seen to be the
most important areas to be managed during epidemic management, and each title was analyzed
separately and reported by dividing into code-categories and themes. Also, the structure of the crisis was
defined, and the advantageous and disadvantageous situations encountered by the hospitals during the
fight against the epidemic were defined. According to the analysis results; it has been observed that the

1 PhD Student, Istanbul Medipol University, Health Systems and Policies Application and Research Center, E-
mail: sguner@medipol.edu.tr

2 Assistant Professor, Istanbul Medipol University, Faculty of Business and Management Sciences, E-mail:
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type of hospital where the epidemic disease is managed (university hospital, city hospital, state hospital,
and training and research hospital) has different flexibility according to the population and the number
of hospitals in the region. In addition to analyzing the management and leadership dimensions in
hospitals during the fight against the Covid-19 epidemic, this study is thought to be a guide for possible
epidemics in future.

Keywords: Chaos, Complexity, Hospital Management, Leadership, Covid-19




YONETICi/KLiINiK HEMSIRELERE YONELIK OZ-LiDERLIK EGITIiM
PROGRAMI ONERISI

Tangiil AYTUR OZEN* & Filiz KANTEK?
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Yonetici/Klinik hemsireler, zorlu ve siirekli degisen karmasik ortamlarda calismaktadir. Bununla
birlikte; hastanelerdeki hasta yogunlugu ve ¢esitliligi, hastaliklarin siddeti, salgin hastaliklar, bilgisayarli
tibbi bakim sistemi, yiiksek zorlukta tibbi ekipman kullanimindaki hizli artis, is yiikii fazlaligi ve daha
az destekleyici kaynak tiikkenmigligin en yaygin nedeni olarak gosterilmektedir. Mevcut karmagik
ortamda hemsirelerin goniillii olarak yeteneklerini gostermeleri ve motivasyonlarin1 kaybetmemeleri
gerekmektedir. Oz liderlik, insanlarin kendilerini arzu ettikleri sekilde davranmalar1 ve performans
gostermeleri i¢in yonlendirdikleri ve motive ettikleri bir siire¢ olarak tanimlanmaktadir. Bu nedenle
hemsgirelikte Oz-liderlik, hemsirelik rollerinin yerine getirilmesinde énemli bir kavram olarak karsimiza
¢ikmaktadir. Bu ¢alisma; yonetici/ klinik hemsireleri oz-liderlik modeli temel alinarak, modelin
stratejilerini igeren bir liderlik egitim programi tasarlamak ve egitimi uygulamak isteyenlere bir rehber
sunmak amaciyla yapilmistir. Arastirmada literatiir tarama yontemi kullanilmistir. Hemsirelikte Oz-
liderlik egitim programi konusunda calismalara ulagsmak i¢in ulusal ve uluslararasi alanlar; Tiirk Tip
Dizini, Siileyman Demirel Universitesi Kiitiiphanesi Arama Motoru, Google Akademik, YOK Tez
Merkezi, Pubmed, Google Scholar, EBSCO Host, Web of Science veri tabanlar1 taranmistir. Tarama
yapilirken “6z-liderlik egitimi”, “hemsire” anahtar sozciikleri Tiirkge ve Ingilizce olarak kullanlmistir.
Tarama sonucunda elde edilen dort ¢alismanin hemsirelerde 6z-liderlik egitim programini inceledigi
belirlenmistir. Hemsirelikte Oz-liderlik egitim programina yénelik yapilan ¢alismalar incelendiginde;
dort caligmanin egitim programi uygulanarak etkilerinin degerlendirildigi goriilmektedir. Bu
caligmalardan biri hemsirelik 6grencileri iizerinde gergeklestirilmistir. Afrika Liderlik Gelisim
Akademisi tarafindan sunulan bir liderlik gelistirme programinda; 40-50 yas aralifinda olan 14
hemsireye iki y1l siiresince her biri 2-3 giinliik olan 4 oturum seklinde yapilmistir. Egitimi tiniversiteden
iki 0gretim elemani vermistir. Arastirma sonucunda; miitevazi baslangiclar, 6z liderligin farkindaligi,
kisisel gii¢ ve biiyiime, kariyer boyunca karsilasilan zorluklar ve gelecekteki vizyonlarin daha biiyiik bir
resmi olmak iizere bes tema ortaya cikmistir. Oz-liderlik etkinliginin gelecekteki liderler icin bir segim
ve tanmitim kriteri olarak degerlendirilmesini ve orgiitsel degerlendirme kriterleri i¢inde yer almasi
gerektirdigi sonucuna varilmistir. Bir diger calismada; Bir kamu hastanesinde ¢alisan 98 hemsirede 6z-
liderlik egitiminin ¢alisma etigi {izerindeki etkisini belirlemek amaciyla bir calisma yapmigtir. Egitim
uygulamasi 2 asamada gergeklestirilmistir. Birinci ve ikinci agamanin her birinde 5 olmak tizere toplam
on oturum yapilmistir. Birinci ve ikinci oturum arasinda 15 giinliik siire bulunmaktadir. Arastirmacilar,
hemgirelerin ¢alisma ahlakin1 iyilestirmede ve korumada 6z-liderlik egitiminin verilmesini
onermislerdir. Klinik hemsireleri i¢in 6z-liderlik gelistirme programi yiiriitiilen diger ¢alismanin egitim

programinda; dort hafta boyunca haftada bir kez olmak {izere iki saatlik egitim programi uygulanmistir.

Dr. Ogr. Uyesi, Siilleyman Demirel Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik Béliimii, Hemsirelikte
Yonetim AD., E-posta: tangulozen@sdu.edu.tr

Dog. Dr., Akdeniz  Universitesi, Hemsirelik Fakiiltesi, Hemgirelikte Yonetim  AD.,
E-posta: fkantek@akdeniz.edu.tr
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Arastirma sonucunda; gelistirilen 6z-liderlik giiglendirme programinin; 6z liderlik, iletisim yetenegi,
klinik hemsirelik yetkinligi ve orgiitsel bagliligin gelistirilmesinde etkili oldugu bulunmustur. Bu
nedenle, hemsire insan giiciiniin yonetimi igin programin klinik hemsirelerine uygulanmasini
onermislerdir. Hemsirelik Ogrencileri ile yapilan kamp tarzi bir liderlik gelistirme programi
olusturmustur. Liderlik kampinda deney grubu 35 06grenciye 06z-liderlik, doniisiimcii liderlik ve
hizmetkar liderlik egitimleri vermistir. Sekiz modiil iceren iki gilinliik liderlik kampindaki derslerde,
bireysel ve takim aktiviteleri, grup tartismalari, takim sunumlari ve 6gretim gorevlisinin geri bildirimleri
gibi aktiviteler yer almistir. Calismalar incelendiginde, egitim siiresinin, yerinin, arastirma yonteminin
ve egitimi uygulayicilarin katilimcilara ve mevcut konuma gére farklilik gosterdigi goriilmektedir. Oz-
liderlik egitim programinin etkinligini degerlendiren dort caligmadan sadece birinde 6z-liderlik egitim
ile ilgili daha detayli bilgi verildigi goriilmiistiir. Hemsirelere verilecek Oz-liderlik egitim programinin;
Tanigma, kendini tanima, hedef koyma ve olumlu disiinme olmak iizere dort modiilden olugmasi, her
hafta bir modiil tartisilacak sekilde egitim siiresinin dort hafta, haftada 3 saat, toplamda 12 saat olarak
online sekilde yapilmasi 6nerilmektedir. Onerilen 6z-liderlik egitim programi dnerisi hem yonetici hem
de egitimciler i¢in bir kilavuz niteligi tasimaktadir. Egitim programinin kullanilmasi ve etkisinin
degerlendirilmesi ile 6zellikle kaotik ortamlarda hemsirelerin is performansi, yaraticilik davraniglari,
zor durumlarda bile 6zerk ve oncii roller sergilemeleri, kendine, kuruma ve meslegine yonelik olumlu
tepkiler vermeleri saglanabilir.

Anahtar Kelimeler: Yonetici, Hemsire, Oz-Liderlik, Egitim Programu.




AUTHENTIC LEADERSHIP IN HEALTH EMPLOYEES: A SYSTEMATIC
REVIEW

Gozde YESILAYDIN* & Yasemin HANCIOGLU?

Abstract

The impact of globalisation, advances in information and communication technology, changing the
competitive understanding of Organization of its responsibility towards society in addition to the
traditional goal of the escalation, differing demands and expectations of employees towards the concept
of leadership brings changes. In order for organizations to achieve their goals more effectively, many
modern leadership approaches are proposed, unlike traditional leadership approaches. One of these
leadership approaches is authentic leadership. Unethical behaviors encountered in business life and the
possibility of these behaviors to lead to social problems have brought along an increase in interest in
this type of leadership. Authentic leaders are defined as people who know how to act by knowing
themselves, have high self-awareness, care about those around them, establish a transparent relationship,
and have high ethical and moral values. In authentic leadership, employees ' happiness and self-
improvement come to the fore. Positive movements and attitudes of authentic leaders, personality traits
ensure the formation of a positive organizational climate, and a positive organizational climate will
positively affect the behavior of employees and increase productivity. With the reflection of authentic
leadership to employee behavior, a situation that serves to achieve the goals of the organization occurs.

Increasing health demand, increasing the quality of health services and increasing productivity in health
enterprises require professionals in the health sector to address the issue of leadership more effectively.
Effective leadership has an undeniable importance in health management today. In the health sector,
where employees may be facing excessive workload and stress, safety risks, health risks, health services,
despite the expectation of a continuous increase in the economic pressures on health care quality,
sometimes reveals the difficulties in ensuring the wellbeing of their employees health. It is suggested
that authentic leadership, which is one of the modern leadership approaches, can play an effective role
in the field of health in eliminating these difficulties.

This study was conducted in order to systematically examine the researches about authentic leadership
in health employees, to reveal the target groups in these researches, to determine the concepts related to
authentic leadership and to reveal the relationship with these concepts.

Prisma method was used in this study. Researches on authentic leadership were obtained by Scopus and
ISI Web of Science (WQOS) databases. Studies with the words authentic leadership, health, nurse in the
title were scanned. A total of 101 studies have been reached. 40 of these studies are excluded because
they are duplicate publications. The year constraint was not used in the study, and the studies in all years
were evaluated. Studies evaluated within the scope of the research were eliminated in line with the
inclusion and exclusion criteria. Accordingly, studies whose publication language was not English,

1 Assist. Prof. Dr., Eskisehir Osmangazi University, Faculty of Health Sciences, Department of Health
Management, e-posta: gyesilaydin@ogu.edu.tr
2 Assist. Prof. Dr., Ordu University, Unye Faculty of Economics and Administrative Sciences, Business
Administration Department, e-posta: yaseminhancioglu@odu.edu.tr
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whose full text could not be accessed, samples of which were not health employees and without research
articles were excluded from the study, and as a result, 42 studies were evaluated.

It was determined that authentic leadership studies, which were examined in line with the inclusion
criteria, started to be carried out since 2009. The survey method was used in most of the studies and the
research design of the studies was planned quantitatively. Although there were studies in which health
employees were taken as samples, the samples of more than half of the studies were nurses. Burnout,
work engagement, trust, job satisfaction, and turnover intention were concepts associated with authentic
leadership.

Authentic leadership in health employees has been studied for the last decade. During this period, many
studies had been conducted, especially on nurses. In general, quantitative research design was widely
used. In studies that met the inclusion criteria, a negative relationship was found between authentic
leadership and burnout, turnover intention; a positive relationship was found between authentic
leadership and work engagement, trust and job satisfaction. Based on the idea that this study will be a
guide for future studies, it is recommended to conduct researches in different healthcare professionals
such as physicians, dentists, health managers other than nurses and also focus on qualitative studies.

Keywords: Nurse, Authentic Leadership, Health, Systematic Analysis
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EVALUATION OF THE EDUCATION OF CHILDREN IN JUVENILE HOLDING
FACILITIES IN THE CONTEXT OF TRANSFORMATIONAL LEADERSHIP

Pinar ARSLAN 1

Abstract

Societies are able to soundly keep living in future thanks to children who have been well trained.
Children are living beings who are innocent, sensitive, dependent and who are under
development, on one hand, and who are curious, high-spirited and full of hope, on the other. A
child who spent his childhood by enjoying himself, playing, learning and developing himself
becomes happy as well as contributes to welfare and happiness of the society in future.
Therefore, countries wishing to develop and live in peace place emphasis on children’s healthy
growing and their development in line with their abilities. One of the important social problems
of the socieies is ““ juvenile delinquency” Preventing juvenile delinquency has an important role
in preventing adult deliquency. It is well known that the most effective tool to prevent juvenile
delinquency is education. Purpose of the research is to put forward the views of childern, who
are at the ages of formal education, on problems of general of vocational education, educational
activities, and on solutions of those problems in reformatories in the context of transformational
leadership. Participants of the research are all delinguent juveniles stayin in Ankara Kegidren
Juvenile Holding Facility (JHF) (76) A questionnaire to be applied to children is conducted by
the researcher to collect due data in order to realize the purpose Frrequency and percentage are
applied to analyze the data. The most significant findings of the research aremost of the
juveniles in the JHF live in the city and their parents belong to sub socio-economic level; most
of the juveniles’parents are primary school graduates; most of the juveniles committed criminal
offence due to peer influence; lastly , educational level of juveniles are generally low. It is
understood that the juveniles maintain their general and vocational education by going to
schools and workplaces and at the same time they are able to participate many educationl
activities within the bounds of possibilitesof the JHF. It appears that large part of the problems
is derived from scarce resources of the JHF and low educationl levels of the childrenlt is
however unfolded that the juveniles maintain their education until leaving the JHF, their
education sometimes is uncompleted due to the unclearness of period that the juveniles’
possible move into another prison after 18 years old. It is also seen that vocational orientation
given in the JHF is not satisfactory, and, lastly, that all of the juveniles can not participate in
educational activities although there have been various of them are performed in the JHF. The
juveniles in the JHF, at the same time, pursue their education, attending in the schools
compatible with their ages and levels and affiliated to the Ministry of Education. Schools have
a critique importance in improving the academic success of these children having low success

1 Dr. Ministry of National Education, Ankara, Turkey, E-mail: pinararslan44@hotmail.com
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and living in a more chaotic environment as to their peers as well as reintegrating them to the
society. Besides, being a role model to the juveniles coming from the juvenile holding facilities
and motivating all shareholders of the school to reintegrate them of the principals, in the
framework of transformational leadership, have also significant importance. With the
implementation of effective school reforms since the 1960s, transformational leadership has
become effective in school effectiveness. The transformational school leadership model
emphasizes that school leaders attach importance to cooperation in setting common goals rather
than controlling; they are committed to inspiring, providing support and encouraging
development to teachers; thus, all stakeholders focus on success of the school. Studies show
that schools can reach tehir goals and succeess when transformational school principals focus
on setting common goals, developing collective capacity, and enhancing cooperation.

Keywords: Juvenile Holding Facility, Child, School, Transformational School Leadership
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CHAOS THEORY IN LANGUAGE TEACHING: IMPLICATIONS FOR
CURRICULUM DEVELOPERS AND TEACHER EDUCATORS

Oya TUNABOYLU?

Abstract

Since its introduction into the scientific arena, chaos theory has had an impact on many disciplines.
Today’s scientific penchant is characterized by multi-disciplinarity. More specifically, any scientific
knowledge or concept that is born into an X discipline is likely to morph into different versions in
another discipline. It is this interconnectedness that builds up the essence of new scientific fields thereby
accumulating rich plethora of databases. Chaos theory was first introduced into the language teaching
field by Diane Larseen Freeman. In this conceptual presentation, the researcher will first delineate chaos
theory with its major epitomes. This part will be followed by relatively recent incarnation of chaos in
language classrooms. In the rest of the presentation, the researcher will argue as to how chaos theory
might be referred while delivering lessons at micro and designing curriculum at macro level. Drawing
on the general tendency in the scientific arena that disciplines are ,in reality, somehow happily married
the researcher will link the presentation topic to cognitive psychology. The researcher assumes that the
presentation will provide insights into the curriculum development endeavors of teacher educators
working in the English Language Teaching departments (ELT).

Keywords: Chaos, English Language Teaching, Curriculum Design, Meaningful Learning
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KUTADGU BILIG FROM THE POINT OF VIEW OF COMPLEXITY

Hiiseyin CAKIR®

Abstract

Kutadgu Bilig (KB) was written by Balasagun Yusuf in the 11th century, which has a great
military, political, social and cultural significance in Turkish history. The main feature of the
period in which it was written was that it was a transitional period in which the steppe Turkish
culture was enriched with Islamic civilization values and the domination of the Eastern Islamic
world began to pass to the Turks. Yusuf presented this work he had written to Tavgach Bugra
Khan, who was the prince of Karakhanids at that time. Tavgach Bugra Khan also liked this
work very much and therefore gave Balasagun Yusuf the title of "Khass Hajip". The work,
which has influences on the Indian-Iranian, Ancient Greek and Chinese civilizations, is one of
the first works of Islamic Turkish literature, and is a versatile resource that should be studied
not only in terms of literature but also in terms of Turkish sociology, Turkish cultural history
and Turkish state philosophy. The aim of this study is to examine KB, one of the Turkish works
on which the most ideas have been carried out since its recognition by the scientific world, from
the perspective of Complexity expressed as "a new kind of science™. This study, carried out in
the scanning model is a descriptive study. Document analysis was used as a data collection
method, and the 2006 edition book of the Kabalc1 publishing house, which includes both pure
Turkish and contemporary Turkish of Kutadgu Bilig, was taken as reference. In addition, the
content of books, articles, papers, theses, etc. in national and international literature on Kutadgu
Bilig was included in the study as data. In this context, the work has been criticized by taking
the basic philosophy of complexity and the theoretical framework it presents. KB, which is a
work of 88 chapters and 6645 couplets in verse as a structure, is mainly composed of the
conversations of four people named Kiin togdi, Ay-toldi, Ogdiilmis and Odgurmus. Kun toghdi
is the ruler, Ay-toldi is the vizier. The son of the praised vizier, Odgurmus is the childhood
friend of Ogdiilmis and an ascetic person who has given up all wordly things. In the work,
which has an allegorical narrative, these four people actually represent four different things.
The ruler symbolizes the law and justice, the vizier the state and happiness, the son of the vizier,
the mind, science and activity in life, and the zahid the conviction and fate. The interaction of
these four agents, who are independent in their local positions from the point of view of
complexity, within the framework of commitment to each other in the individual-society-state
trilogy has formed the construction of the knowledge that gives happiness in both worlds.
Although the content of the work as a story is very simple, the fact that many agents interact in
a wide variety of ways - in other words, the increase in complexity - has created an enormous
work from this simplicity. As a result, the work has a complex feature in many ways in terms

Teacher, Ministry of Education, E-mail: cakirhu@gmail.com
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of structure and content. In addition, it provides a comprehensive intellectual framework on
how to behave in some situations that have become more complex nowadays due to the
developments in information-communication technologies and globalization. As a matter of
fact, based on this framework, KB has been studied in many subject areas, from philosophy to
economics, from international relations to psychology and from political sciences to women's
studies, especially in the field of history and linguistics.

Keywords: Kutadgu Bilig, Complexity, Complexity Theory, Yusuf Khass Hajip.
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TEACHER DEVELOPMENT NEEDS IN THE POST-PANDEMIC ERA

Serkan UCAN ! & Mustafa OZMUSUL 2

Abstract

Teachers, as one of the vital parts of school systems, have met unprecedented challenges during the
COVID-19 pandemic period, including pedagogical, social, psychological, technological and
administrative ones. Already facing numerous issues such as excessive workload, emotional and
physical demands of the profession and lack of professional learning opportunities that threaten
teachers’ wellbeing and job satisfaction, it is increasingly seen vital more than ever to support teachers
with coping with these challenges and effectively respond to their changing needs as the most important
front—line workers in classrooms. Considering that nothing will be same in the foreseeable future after
the COVID-19 for teachers as well as all other stakeholders, the question that now arises is what kinds
of teacher professional development needs arise in the post—pandemic era? In this paper, we attempt to
provide some answers to this question and conceptualize the different needs of teacher development in
the post—pandemic era.

Keywords: CTeacher Development, Education Needs, Post-Pandemic Era, School Systems
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THE DOUBLE LIFE OF VIRTUAL: EMANCIPATION AS IMMOBILIZATION
IN AN ISOLATED AGE

Jasmin HASANOVICY, Emina ADILOVIC?

Abstract

Considering the increasing reliance on technology during the outbreak of COVID-19 pandemics, the
aim of this paper is to analyze the relationship between the specific state of isolation and the possibility
of using digital technologies as the then-dominant free space for acting. Starting with the assumption
that virtual space is not given by itself, but rather diabolical in the middle of reflecting the existing power
relations and the parallel inscribing of the potential for their resolution, the paper seeks to examine the
(im) possibility of anticipating wider socio-political alternatives with the emphasis of Bosnia and
Herzegovina during the pandemics. In other words, acting on the Web is both immobilizing and
emancipatory. Based on the attempt to read chaos theory from the perspective of dialectical materialism,
the significance of this paper is reflected in the application of theoretical assumptions about the influence
of technology towards the affirmation of radical democratic practices. The interdependence of liberating
and limiting as emancipating and immobilizing in the context of information and communication
technologies will show that emancipation is not just a linear, eschatological process. Instead, it depends
on different, unpredictable, and nonlinear outcomes, as well as the complexity of the interpenetration of
global and localized phenomena.

Keywords: Bosnia and Herzegovina, COVID-19, digital technologies, emancipation, immobilization.
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RETHINKING MEDIA LEGITIMACY: BUILDING LEGITIMACY AND
REPUTATION ON SOCIAL MEDIA

Volkan YUNCU*

Abstract

Organizations are entities that rely on each other to survive and maintain a relationship of
interdependence with both internal and external environments. From the micro level to the
macro level this relationship becomes much more complex. The concept of organizational
legitimacy as a multidimensional construct offers invaluable opportunities to analyze and
understand the nature of this complex relationship. This concept, which is technically based on
the Weberian tradition of sociology, has proved itself as a pivotal yet confusing construct in
social sciences including organizational theory as it is largely based on abstract logic.
Researchers have taken different approaches to the conceptualization, understanding,
measurement, and analysis of organizational legitimacy and the utilization of distinctive
theoretical lenses has brought about different interpretations and typologies. The need to
distinguish specific types of legitimacy has attracted the attention of organizational theory and
related disciplines and is considered an important issue. In this context, researchers in related
disciplines have investigated different types of legitimacy and developed legitimacy typologies
that are composed of two or more types of legitimacy together. Like many others, media
legitimacy as one of these types of legitimacy has been the subject of different discussions in
the literature for about 25 years. This is mainly because the media have the capacity and ability
to rapidly spread information in certain environments and thus influence people's decisions.
Emphasizing this power, some scholars compare the media to a giant hypodermic needle that
easily affects the masses while discussing the influence of the media on society's decisions. On
the other hand, the media, like most things, has undergone a rapid transformation with the
developing technology and this dynamic process has caused social media to enter and become
a major part of our lives. Due to its structural advantages, this new social domain has offered a
much faster and more effective communication opportunity compared to traditional media. The
innovations we have witnessed with social media and the structural elements coined hyper-
connectivity give social media a superiority that is difficult to resist both for organizations and
individuals. The content created in social media environments, where power passes from
organization to individual and the accessibility of these contents poses significant risks for
organizations. This giant hypodermic needle, which is used as a tool by critical social actors to
express their judgments about other actors, is very effective on the masses and can be a
determinant in the perception created against organizations. Indeed, social media has opened

1 Asst. Prof. Dr. Volkan Yiincii, Afyon Kocatepe University, Faculty of Economics and Administrative Sciences,
Business Administration, vyuncu@aku.edu.tr

19


mailto:vyuncu@aku.edu.tr

up a novel and chaotic ground on which the masses constantly discuss, evaluate, praise, or
defame organizational activities. By contrast with the traditional media tools where only minor
groups have the opportunity to share their ideas, social media offers a much larger audience the
opportunity to easily share their ideas and allows individuals to express their experiences or
evaluations about organizations online. However, one point that organizations should consider
is the fact that individuals do not always rely on their own direct experiences and they may also
resort to secondary sources of information in their evaluation of organizations. Through social
media, they obtain the first and critical information about the organizations that they met for
the first time. Some researches show that the information acquired from the media has a more
permanent effect on the memory of the masses and is more persuasive compared to direct
experiences. We often face this reality in everyday life. Today, we make use of the comments
of people in a social media application whom we do not know while we are considering buying
a product or a service as well as the references of people we already know. Interestingly,
according to some research, we more often take negative messages in these environments as
references. As a result, social media platforms, which are now regarded as a source of
information, have become a tool that organizations must use to establish strong relations with
the masses, create communication channels, reflect their organizational identities to the
environment, and gain legitimacy. In this way, organizations can reduce the information
asymmetry among different stakeholders and build their legitimacy and organizational
reputation in the eyes of their stakeholders by carrying out activities that are much more specific
than in the past.

Keywords: Organizational Legitimacy, Media Legitimacy, Chaos, Social Media
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BUILDING EFFECTIVE TEAMS TO IMPROVE PERFORMANCE: A COMPLEX
SYSTEMS APPROACH

Caglar DOGRU*
Abstract

Among the evolving practices in effective human resources management, building teams has gained
importance lately. It is due to the necessity of social interactions needed to attain organizational goals
and objectives. Employees are expected to perform better in well-designated teams just because of the
supportive climate of teams. For this reason, human resources management emphasizes building
effective teams for increasing performance. Building effective teams in an organization facilitates team
members to share knowledge, to support each other, to unite for the team and organization’s goals and
objectives, to act free for finding creative solutions, and to improve themselves more in terms of
proficiency. All of these actions and behaviors result in generating higher performance at all levels of
an organization. This reveals the importance of establishing teams in organizations. In the literature,
there are sufficient evidences that, teams are derived from the nonlinear dynamical systems theory. And
as a core structure of nonlinear dynamical systems theory, complex adaptive systems become important.
Complex adaptive systems are characterized by uncertainty and they are elements of chaotic
environments. From this perspective, teams in organizations can be defined as complex adaptive systems
because of their adaptive and dynamic nature. And since they are effective tools for coping with chaos,
complexity and uncertainty, they are widely formed to solve nonlinear problems. The essential aim of
this paper is to examine link between building teams and performance improvement in organizations.
Performance improvement is taken at three levels. These levels are, individual level, team level and
organizational level. While exploring the effects of team building on performance, the complex systems
approach is adopted for teams in this study. After a detailed literature review on team building and
complex adaptive systems, the human resources practices for building teams, the ways and strategies
for establishing teams effectively are discussed in this research. Based on the literature and previous
research results, hypotheses are developed. Following these, in order to test the hypotheses, a qualitative
research design is employed. Focus group discussion technique is selected to collect data in this research.
Among the twenty-three invited human resources managers from different sectors in Turkey, nine
participants holding managerial positions in human resources management departments attended at the
meeting. Based on the group discussion, the attendees were observed to discuss the team building
practices and their performance outcomes on the individual, group and organizational levels. Following
these, the verbal data was carefully decoded and the practices and strategies for establishing teams
effectively were revealed. With the help of this paper, the practices of effective team building were
figured out. Also in this paper, teams were taken as adaptive constructs from the perspective of the
complex adaptive systems in order to contribute to the literature. As a result of this study, it is figured
out that, building teams has positive effects on individual, group and organizational performance.

Keywords: Teams, Performance, Human Resources Management, Complexity, Complex Adaptive
Systems.
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A PROBABILISTIC THEORETICAL FRAMEWORK FOR PATIENT-ORIENTED
ETHICS RESPONDING TO REAL-WORLD COMPLEXITIES IN
CONSIDERATION OF HARD-ENOUGH DETERMINISM: ETHICAL POSSIBILITY
ENHANCEMENT (EPE)

Baris BAYRAM *

Abstract

The primary purpose of this research is to construct a universally sustainable civilization model that
theoretically resolves the awareness-willingness gap and critical uncertainties in relation to social
justice and other ethical issues, which is able to systemically welcome the inevitable nonequilibrium
states as a valuable process of exploration and exploitation in order to overcome any lack of development
or injustices of the status quo. To do that, by mainly appealing to philosophical argumentation methods
that synthesize evidence-based studies essential to ethical complexities, my study aims to help such an
overarching framework ‘emerge’. As major parts of the methodology for making it more accessible, I
will communicate the usefulness of its theoretical components: First, how, as Complex Adaptive System
(CAS) agents, human beings are critically effected and are determined by the factors beyond their
control in terms of well-being capacities, signal-processing, (in)actions, hence performance, credit-
assignment and rule-discovery, thanks to the research in social networks dynamics (Christakis, 2009),
behavior change model (Michie, 2011), nudge theory (Thaler, 2008), system 1-2 thinking (Kahneman,
2011), global progress (Pinker, 2011) and hard-enough determinism (Caruso, 2012), which means
even if indeterminism too were valid for some situations in any realm it wouldn’t enable human beings
to have any level of ‘free will” especially because there are always supra-individual factors enough to
completely determine human behaviors. Likewise, further economic, political, cognitive, social and
suchlike determinants of our behaviors/experiences are systematically interpreted. Based on these
thorough interpretations, for such determinants constantly effect each other, the interplay between such-
and-such nonlinear causalities and consequently the interdependence of our lives is investigated.
Integrating multicausal relations of these findings results in a rule-informing adequate understanding of
how to develop models/systems/formulations/rights toward ethically desirable common futures,
employing the relevant integrated probabilities imparted by the best available science examining such
recurring patterns as ethical causation in adaptive fashions. Second, by modifying the Distributed
Moral Responsibility and patient-oriented ethics (Floridi, 2016), for everyone to be able to exploit
the claimed ultimate advantages in real self-interests emerging from actualizations of such ethics this
paper demonstrates, in accordance with relational paradigm, | offer a paradigm shift to a patient-
oriented ethics, which cares about any effected agent/system’s well-being/autonomy and thus designs
‘passivity-rules centrally’ aiming to successfully prioritize that no human agent is
disadvantaged/harmed/impaired even if the harm is supposed to lead to much more “good” for the
whole/other system/agents. In addition, to effectively deal with unintended/unexpected/unknown
consequences/effects and externalities, as a necessary complement to intentionality in ethics, my
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patient-oriented ethics model structurally includes the states/effects of nonhuman systems in a holistic
way. Moreover, | examine both multilayered social networks and minor everyday interactions in an
approximation of ‘chaotic behavior’: Symbolically articulating, a minor unfair discrimination against
an “ordinary person” can activate a causal chain of global catastrophic events or initiate some high-
impact social ‘evil’, otherwise it wouldn’t happen. As a result, | address minor (un)ethicalities especially
in the context of self-organized criticality and phase-transitions in the sense of ethics and politics.
Similarly, the interplay between micro-macro level functions is modelled as ethical/political
multiplexities. Focusing on diverse deliberations, this framework utilizes divergent and convergent
social justice issues. Therefore, | most problematize unethical self-reinforcing power
relations/structures/interactions/asymmetries, and hence social dominance orientation, tribalism,
authoritarianism and misleading/harmful norms/traditions/discourses etc. and related cognitive biases
as elements of any root causes or systemic drivers. Furthermore, my work has an advocacy dimension:
By means of widespread communication/negotiations of the EPE mindset/tools, more ethical collective
behaviors, cultural systems and cooperation narratives can emerge within self-organizing courses of
action. Different ethical approaches to gradual/incremental or revolutionary/transformational
(non)systemic change can benefit from the concepts below, which are the principal conceptual
mechanisms of this framework: In 2016, I coined the term ‘Ethical-Possibility-Enhancement’,
meaning to probabilistically facilitate one’s own and others’ motivations, opportunities and
capabilities to understand, construct, develop, actualize, realize or facilitate what is ‘more ethical’
quantitatively (any increase in probabilities of ethical possibilities) and qualitatively (any improvement
in the ethicality of current/future possibilities), and counter any problematic entropy. As integral part of
EPE, ‘Cognitive-Ethical-Development’ (CED) is one’s own current capacities to deploy/enhance
one's own and others' ethical reasoning capabilities, having 4 determinants: cognitive capabilities,
rationality capabilities, ethical deliberation capabilities and integrated developments. CED is an open
system perpetually having volatilities in forms of upgrade/vulnerability. Finally, it is shown that the
United Nations Global Goals could be promoted and improved by the EPE framework. Plus, the EPE
theory can innovate perspectives to realize the rights of nature and animal rights by providing a broader
interdependence thinking. Put it all together, the EPE ethics (patient-oriented: effects/probabilities) is
defended both against virtue ethics (agent-oriented: habits/character), deontological/Kantian ethics
(action-oriented: duty/intention) and consequentialist ethics (outcome-oriented: results/utility), framing
ethics based on probability, nonlinear causality, determinants of (in)actions, factors for (non)existence
of useful rules/capabilities responding to the complexity of real-world phenomena.

Keywords: Complexity, Sustainability, Ethics, Determinism, Deliberation

23



CEVREYi ANLAMAK iCIN KAOSU OGRENMEK UZERINE BiR ONERME

M. Atilla ARICIOGLU* & Osman Nurullah BERK?

Oz

Yirminci yiizyilin sonlarina dogru, stratejik yonetim ve Orgiit-cevre iliskisi ¢ercevesinde radikal
degisimler meydana gelmistir. Teknoloji, hiz, rekabet ve kiiresellesme faktorleri her gecen giin orgiit-
cevre iliskisinde ¢evreyle ilgili dinamizmi hizla degismektedir. Glinlimiiz kaotik diinyasinda yasanan
kriz ve belirsizlik ortaminin etkileri artik sadece dar alanda degil tiim diinyada hizli ve genis bir yayilim
gostermektedir. Bu durum sonsuz bir hayat siirdiirmeyi hedefleyen isletmelerin hayatlarin1 devam
ettirmesini giiclestirmekte ve Orgiitsel 6liimiin meydana gelmesini hizlandirmaktadir. Bu baglamda
isletmelerin siirdiiriilebilirliklerinin saglanmasinda orgiitsel ekoloji ve kaos teorileri birer yol gosterici
olarak karsimiza ¢ikmaktadir. Bu calismada isletmelerin daha siirdiiriilebilir bir yasam sahibi
olabilmeleri i¢in kaos ve orglitsel ekoloji teorilerinin 6neri ve savlar1 ilizerinden bir degerlendirme
yapilarak isletmelere yol haritasi ¢izilmesi amaglanmustir. Tlgili alanyazin taramasinin ardindan konu ile
ilgili yapilan galigmalar incelenmis ve genel bir durum degerlendirmesi yapilmigtir. Isletmelerin
ekolojiyi dogru bir sekilde analiz ederek kendilerini tehdit eden unsurlar tespit etmesinde “kaos” 6nemli
bir etmendir. Siirdiiriilebilir bir isletme olma yolunda, kaosa kars1 sensorler gelistirilerek belirsizliklerle
birlikte yagamay1 6grenmeli ve dogru bir planlama yapilmalidir.
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KAOSUN ESiGINDE KADIN YONETICi: CAM UCURUM

Sevda SEVEN SARKAYA* &Fatma COBANOGLU?

0z

Toplumsal cinsiyet esitligini ve kadinlarin giliglendirilmesini saglamak adina gelistirilen uluslararasi
politikalara ve iilkelerin ulusal ¢abalarina ragmen, kadinlarin isgiiciine yetersiz katilimi ve dolayisiyla
yonetim kademelerinde yetersiz temsili sorunu halen devam etmektedir. Kadinlar iist diizey liderlik
rollerine ulagmada ve bu rollerde varligini siirdiirmede sayisiz goriinmeyen (glass) ancak gercekte var
olan engellerle (ceiling) kars1 karsiya kalsalar da kadinlarin cam tavani kirmaya basladiklarini ve kamu
sektorlinde ilerlediklerini inkar etmek de miimkiin degil. Ne var ki, kadinlar liderlik pozisyonlarina
geldiklerinde de iistesinden gelmeleri gereken ek bir engel daha belirlendi: cam ugurum. Bu kavram,
orgiitlerin riskli, istikrarin olmadigr ve dolayisiyla kaosun var oldugu donemlerinde yoOnetim
pozisyonlarinda kadinlarin asir1 temsil edilmesine atifta bulunur. Diger bir ifadeyle, cam ugurum,
erkeklerin ve kadinlarin ¢ok farkli kosullar altinda yoneticilige atandiklari; kadinlarin, basarisizligin
artmas1 ve elestirilme riski ile iliskili liderlik pozisyonlarina atanma olasiliginin erkeklerden daha
yiiksek oldugu bir fenomeni ifade eder. Buradaki asil sorun sudur ki kadinlarin kaos dénemlerinde
doniisiimcii liderlikle iligkilendirilen iistiin 6zelliklere ve becerileri sahip olmalari nedeniyle yoneticilige
getirilmeleri olumlu bir durum gibi goriinse de, basarisiz olmalar1 s6z konusu oldugunda benzer
kosullardaki erkek yoneticilerin esdeger konumlarda ise devamlari saglanirken zaten sayisal olarak
yetersiz olan kadinlarin yonetimden uzaklastirilmalari ve dislanmalarinin s6z konusu olmasidir. Bu
calismada, kadinlarin sayica fazla yer aldig1 egitim orgiitlerinde goérev yapan 6gretmen ve yoneticilerin,
yonetici kavramina iligkin cinsiyet algilarimin ve tercihlerinin belirlenmesinin yani sira, kriz
donemlerinin yoneticilerin hangi 6zelliklere sahip olmasi gerektirdigine ve bu tiir durumlarda 6zellikle
kadinlarin atanmasi konusuna iligkin goriislerinin incelenmesi amaglanmistir. Bu amagla, nitel aragtirma
desenlerinden durum c¢alismasi tercih edilmistir. Maksimum gesitlilik 6rnekleme yontemiyle farkl
kademelerdeki devlet okullarinda gorev yapan 6gretmenler ve yoneticiler arasindan segilen 69 katilimci
ile yar1 yapilandirilmis goriismeler yliriitiilmiistiir ve verilere icerik analizi uygulanmistir. Arastirmada
elde edilen bulgular 15181nda; Oncelikle erkek egemen yonetim ve toplumsal cinsiyet rolleri algisi
nedeniyle, okul yonetiminde cinsiyetin degil, yoneticilik 6zelliklerinin, gorev bilincinin ve kisilik gibi
ozelliklerin daha 6nemli oldugunu diisiinmelerine ragmen, hem 6gretmenlerin hem de ydneticilerin
yonetici kavramini “erkek olma” ile iliskilendirdikleri ve erkek yonetici ile ¢alismay1 daha fazla tercih
ettikleri sonucuna ulagilmistir. Bununla birlikte, kadinlarin yonetim kademelerindeki goriiniirliiklerinin
artmasinin bu algiy1 azalttigin diisiindiikleri de goriilmistiir. Katilimcilarda kadin yoneticilere yonelik
hassasliklar1 nedeniyle yonetimde duygulariyla hareket etme ve fazla ayrintici olmalarina iliskin
olumsuz; ¢oklu bakis agisina sahip olma, detay ve diizene 6nem verme ve iletisim becerilerine sahip
olmalarma iliskin olumlu bir alg1 oldugu anlagilmistir. Katilimcilarim kriz dénemlerinde ydneticilerin

sahip olmalar1 gerektigini diisiindiikleri 6zelliklerin, sakin ve sogukkanli olma, adil olma, sag duyulu ve
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empati yetenegine sahip olma gibi kisisel 6zelliklerin ve ¢éziim odakli olma, kriz ydnetimi becerisine
sahip olma, deneyim ve bilgi gibi mesleki yeterlilikler oldugu gériilmiistiir. Ogretmenlerin ve kadin
yoneticilerin gogunlugu kriz donemlerinde kadin yoneticilerin atanmasini olumlu bir adim olarak
goriilirken erkek yoneticilerin bir bolimiiniin  kadin yoOnetici atanmasinin  krizi daha da
derinlestirecegini diisiindiigii sonucuna ulasilmigtir. Ancak aragtirmanin en ¢arpici sonucu ise kadin
yoneticilerin neredeyse yarisinin kriz dénemlerinde 6zellikle atandiklarini diisiinmelerine ragmen bunun
nedeninin kadinlarin kriz yonetimindeki basarisi oldugunu diistinmeleridir.

Anahtar Kelimeler: Kaos, Cam Ugurum, Kadin Yénetici, Egitim Orgiitleri.
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CATISMA YONETIMI

Muhammet Ibrahim AKYUREK!
(0)4

Bu arastirmanin amaci ¢atisma yonetimi, stire¢ ve yaklagimlarini alanyazin taramasina dayali olarak
incelemektir. Bu arastirmada, arastirma yontemi olarak geleneksel alanyazin taramasi benimsenmistir.

Catisma, kisiler/gruplar/orgiitler arasinda yasanan anlasmazliklar ve uyusmazliklardir. Catismalarin
kaynag1 farklilagsmaktadir. Bu kaynaklar; kisilik farkliliklar1, amag farkliliklari, engellenme, statii ve gii¢
farkliliklar1, gorev, sorumluluk ve yetki belirsizligi, Orgiitiin biiyiikligii, is boliimii, kaynaklarin
sinirliligl, 6diillendirme sistemi, ortak karar alma siireci, yonetim tutumlari, iletisim problemleri ve
denetim bi¢imi seklinde siralanabilir. Catigsmalarin farkli tiirleri s6z konusudur. Bazen kisisel, bazen
kisiler arasi birtakim anlagsmazliklar ve ¢atisma durumlari yasanabilmektedir. Ayrica gruplar i¢i ve
arasinda da uyusmazliklar séz konusu olabilmektedir. Orgiitler arasinda da bazi ¢catismalara rastlamak
miimkiindiir. Catisma hakkinda birtakim yaklasimlar vardir. Bunlar; klasik, neo-klasik ve modern
yaklagimlar bigiminde siralanabilir. Klasik yaklagima gore ¢atigsmalarin yikic1 ve bozucudur. Neo-klasik
yaklagimda, catigsmalar insan dogasi geregi kaginilmaz bir durumdur. Modern yaklasima gore ise,
catismalar Orgiit icin gereklidir. Catigmalarin olumlu ve olumsuz birtakim sonuglar1 olabilir. Yenilik ve
yaraticiligl gelistirmesi, farkliliklara saygi ve hosgoriiyli artirmasi gibi olumlu sonuglariin yani sira
stres ve kaygiya yol agmasi, is doyumunu ve motivasyonu azaltmasi gibi bazi olumsuz sonuglari da
vardir. Catismalar orgiitlerde yasanabilir. Onemli olan bu catismalarin etkin bir yonetim siireciyle
yonetilebilmesidir. Etkin bir ¢atigma yonetimi kazan-kazan prensibine gore hareket etmeyi gerektirir.
Catisma yonetim tarzlari farklilagmaktadir. Bunlar; 6diin verme, tiimlestirme, hiikkmetme, uzlasma ve
kacinma seklinde siniflandirilabilecegi gibi is birligi, kacinma, uyma, rekabet ve uzlasma bi¢ciminde de
siniflandirilabilir. Catigmalarin orgiitteki durumu ele alindiginda; g¢atigmanin kagimilmaz oldugu
vurgulanabilir. Cilinkii bir yerde insan unsuru séz konusu ise farkli fikirler ve goriislerin de olmasi s6z
konusu olmaktadir. Bu insan unsurunun farkliliklarindan dolay1 birtakim anlagsmazlik ve uyusmazliklar
yasanabilir. Onemli olan bu siirecin iyi bir sekilde yonetilmesidir. Bu ydnetim esnasinda ilk ilke
catismadan faydalanilabilecek yollar bulmaktir. Bu sekilde catigsmalardan orgiitsel yarar dogrultusunda
faydalanilabilir. Bu siire¢te yagsanan ¢atigsmalarin tiirii ve derecesi de onemlidir. Cilinkii ¢atigsmanin tiirii
ve derecesine gore bir miidahale stratejisi belirleyerek uygulamak catigmanin etkin yonetimini
saglayabilecektir.

Catilmalarda yoneticilere dnemli bir sorumluluk diismektedir. Yoneticiler, gatismalari derhal yok etmek
gerektigini diisinmemelidirler; ¢atigmanin tiir ve derecesine gore orgiite fayda saglayacak bir bicimde
hareket etmelidirler. Bu hareket bigimini saglamak adina yoneticilerin ¢atisma yonetimi konusunda
biling ve farkindaliga sahip olmalari, bu siireci saglikli ydonetmelerine katkida bulunacaktir. Bu nedenle
basta Orgiit yoneticileri olmak iizere tiim orgiit paydaslarinin ¢atigma yonetimi konusunda egitimler
almasi, catisma yasandig1 durumlarda saglikli bir yonetim siirecini beraberinde getirecektir. Bu durum

da orgiitte yenilik ve hosgdriiniin egemen olmasini ve tesvik edilmesini saglayabilecektir.
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NITELIiKLi INSAN KAYNAGININ SECiMi ve GELISTIRILMESINDE HAYAT
HIiKAYESi ANALiZiNIN KULLANIMI

Muhammet Hamdi MUCEVHER?!
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Hayat hikdyesi analizi, bir yoOnetici ya da adayinin hayat hikdyesinin analiz edilerek yoneticilik
gelisiminin ve yeteneklerinin belirlenmesini temin edebilir. Hayat hikayesi analizi, aday kisinin; kritik
yasam olaylar1, anilari, doniim noktalar1, miicadeleleri, hayatina etki eden kisi ve kurumlari, dini-ahlaki-
politik-sosyal degerleri, ilke-prensipleri, aktivite-aliskanliklar1 gibi hayat hikayesindeki deneyim, olay,
etkinlik ve eylemlerinden 6grendigi ve edindigi yonetsel becerilerin ortaya ¢ikarilmasini saglayabilir.
Bu yontem ayrica, gelismesi ve yetismesi istenen bir yoneticinin, yasaminin anlagilmasini, daha iyi
taninmasini ve kendini daha iyi ifade etmesini saglayarak kariyer problemlerinin ¢6ziimii ve kariyer
gelisimi i¢in kullanilabilir. Y 6ntemin uygulanmasi i¢in; hayat hikayesi analiz edilecek aday ile yiiz yiize
ve bire bir olarak derinlemesine miilakat yapilir. Bu miilakat sonucu elde edilen veriler, nitel aragtirma
yontemi ve anlati-hayat hikayesi arastirmasi desenlerine uygun bir sekilde analiz edilir. Bu analiz
sonucunda goriisiilen kiginin hayat hikayesi ve yoneticilik gelisimine yansimalariyla ilgili ¢ikarimlar el
edilir. Hayat hikayesi analiz edilecek kisi ile ilgili analiz basliklar1 ve elde edilecek ¢iktilar su sekilde
olabilir; aile ozellikleri (aile yasami, aile degerleri, anne-baba Ozellikleri, ailenin kiiltiirii, sosyo-
ekonomik durumu), yetisme ortami ve ¢evresi (biiyiidiigii ¢cevre, yetisme tarzi-sartlari, ugrasilari), kritik
yasam olaylar1 (yasaminin en giizel, en kotii, manevi-mucizevi gibi kritik yasam deneyimleri, yasaminin
doniim noktalari, olumlu ve olumsuz ¢ocukluk ve yetiskinlik anilar1, bilgece ve akillica verilen kararlar),
hayat miicadelesi (en biiyiik yagsam miicadelesi, zorluklar ve krizler, pismanliklar, vefat, saglik sorunu
ve ayriliklar), hayat hikayesini etkileyenler (yasamini olumlu ve olumsuz olarak etkileyen kisi, grup ve
organizasyonlar), bireysel ideoloji (dini, ahlaki, politik ve sosyal degerleri, ilke ve prensipleri,
yasamlarinin ana temalari), aktiviteleri, aligkanliklari ve tiim bu hayat hikayesi unsurlarinin yoneticilerin
gelisimlerine yansimalari. Bu calisma, hayat hikayesi analizinin nitelikli insan giici se¢imi ve

gelistirilmesinde bir 6l¢iit ve uygulama olarak kullanilmasi i¢in bir ¢er¢ceve sunma amacini tagimaktadir.

Anahtar Kelimeler: insan Kaynaklar1 Yonetimi, Personel Se¢imi, Hayat Hikdyesi Analizi, Yasam
Oykiisii Analizi, Ust Diizey Y 6netici.
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TURKIYE’DE KAMU DIPLOMASISININ ARACLARI, MUHTEVASI VE
ETKINLIiGi

Moustafa Ciineyt OZSAHIN *
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Tiirkiye’de yumusak giic araglarmin giderek daha fazla 6nem kazanmasina paralel olarak kamu
diplomasisi de adindan siklikla s6z edilen bir diplomasi tiirii haline gelmistir. Bu ¢alismada 2000°li yillar
ile beraber Tiirkiye’de kamu diplomasisinin dis politikada iistlendigi rol ele alinacaktir. Bu ¢ercevede
Tiirk dig politikasinda kamu diplomasisinin ne Ol¢lide kurumsallagtigi ve kullandigi araglar
incelenecektir.  Ayrica kamu diplomasisinin yiriitiildiigii 6nemli merkezlerden biri olarak
Cumhurbaskanh@: Iletisim Baskanligi’nin verilerine dayanarak gerceklestirilecek tematik icerik
analizinde kamu diplomasisinin muhtevasi anlagilmaya c¢alisilacaktir. Calismanin sonug¢ boliimiinde ise
kamu diplomasisinin gegmisten bugiine gecirdigi doniisiimiin niteliginin ve mevcut durumda ne derece
etkin oldugunun karsilastirmali bir gercevede degerlendirilmesi amaglanmaktadir.

Anahtar Kelimeler: Kamu Diplomasisi, Tiirkiye, Dis Politika
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MULTECIi KAMPLARI VE COVID-19 PANDEMIiSi ARASINDA KALAN
INSANLAR: KAOS KURAMI ACISINDAN BiR DEGERLENDIiRME

Osuzhan ZENGIN* & Mustafa Emin AKCIN?
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Kaos kuraminin temelleri; bilim diinyasinda uzun yillardan beri hakim anlayis konumunda bulunan,
klasik bilim olarak da adlandirabilecegimiz Newtoncu ve deterministik bakig acisina yapilan elestirilerle
atilmaya baslamigtir. Kaos genel olarak akillara karmasiklik, kargasa, olaganiistii durumlarda ortaya
cikan mevcut kosullar ve diizensizlik olarak ¢agrisimlar yapmaktadir. Kaos kurami ise kaosun kelime
anlamindan daha derin bir anlam icerdigini sOylemek miimkiindiir. Kaos kurami 6n goriilemez
durumlarin 6n goriilebilme olasiligina, diizensizligin i¢inde bulunan bir tiir diizene dikkat ¢eker. Kaos
kuraminin daha iyi anlasabilmesi icin ilk olarak bilimsel diinyada yasanan paradigma degisiminden
kisaca bahsetmekte yarar vardir. Bilim diinyasinda klasik bilim diye de adlandirdigimiz ve uzun yillar
boyunca kabul géren Newtoncu anlayis; kisaca bir sebep-sonug iligkisine bagli olan, herhangi bir
durumun baslangic kosullar1 ve biitiin degiskenleri tam olarak bilindiginde sonugla ilgili kesin
¢ikarimlara ulasmaya ¢abalayan bir anlayistir. Klasik bilimin determinist yoniine baglayan elestiriler
basta fizik diinyas1 olmak iizere biitiin alanlarda zamanla sorgulanan bir olgu haline gelmistir. Klasik
bilimin dogrusalligint elestiren ve dogrusal olmayan sistemleri anlamimizi saglayan, baslangic
kosullarina bagliligiin hassasligini ve sonuglarinin biiyiik olabilecegini 6ngdren, biitiinciil bakis agis1
ile disiplinler arasi biitiinciil bir ¢erceve sunan kaos kurami bu elestirilerin sonucu olarak ortaya
cikmigtir. Kaos kurami bdylece tiim disiplinlerde tartisilmaya baslamis ve son donemin popiiler
kuramlarindan biri olmustur. Kaos kuraminin temel kavramlarindan biri kuramin adi gegtiginde ilk
akillara gelen kelebek etkisidir. Kelebek etkisi kisaca baslangi¢ kosullarina olan hassas bagliliga dikkat
¢eker. Baslangig¢ kosullarinda en ufak bir degisim, sonug olarak biiyiik bir degisime neden olan g¢iktilar
iiretebilir. Bu durum en net ve en ¢ok kullanilan séylemle “Cin’de kanadini ¢irpan kelebegin okyanuslar
Otesinde baska bir iilkede firtinaya yol agabilir” seklinde orneklendirilmistir. Go¢ olgusu insanlik
tarihinin ilk zamanlarindan beri ¢esitli nedenlerle var olmus, bireyler ¢esitli nedenlerle kitlesel veya
bireysel olarak yasadiklar1 yerleri kendi inisiyatifleri dogrultusunda ya da zorunlu olarak degistirme
gereksinimi duymuslardir. Kiiresel anlamda kitlesel goclerin en ¢ok artis gosterdigi dénem ikinci Diinya
Savasi sonrasi olarak kargimiza gikarken, ¢esitli nedenlerle her gegen giin miilteci ve siginmaci olarak
baska {ilkelere go¢ etmek zorunda kalan bireylerin hizla arttifi gozlemlenmektedir. Suriye’deki
kargasadan kaynaklanan kitlesel gog¢ hareketi son yillarda yasanan en biiyiik go¢ hareketi olarak kabul
edilmektedir. Bu durum biitiin diinyay1 etkileyen bir go¢ olgusu yaratmakta ve bir¢ok iilkeyi miilteci
krizi ile kars1 karsiya getirmektedir. Bu kriz karsisinda gog alan tilkeler miilteci kamplar1 araciligiyla
s0z konusu insanlarin temel ihtiyaglarim1 karsilamaya calismaktadir. Ancak bu siirecte miilteci
kamplarinda sug, yangin ve salgin hastaliklar gibi 6ngoriilemeyen bir¢ok sorun ortaya ¢ikabilmektedir.
[lk olarak Cin’in Vuhan kentinde ortaya gikan Covid-19 viriisii kisa siirede biitiin diinyay1 etkisini altina

! Dog¢. Dr., Karabiik Universitesi, Iktisadi ve Idari Bélimler Fakiiltesi, Sosyal Hizmet Bolimii,
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almigtir. Kiiresel anlamda sadece saglik alaninda bir kriz yaratmakla kalmamis diinyay1 bircok farkli
noktada etkilemistir. Cin’de kanatlarin1 ¢irpan kelebek, bu defa biitiin diinyada bir kasirga etkisi
yaratmis ve Ongoriillemez bir durum ortaya koymustur. Vuhan’da ortaya ¢ikan viriisiin bu sekilde bir
etkisinin olacag: tahmin edilmesi giig, hesaba katilmas1 imkansiz gibi goriinen bir¢cok degiskene sahip
bir durumdur. Ayni sekilde Suriye I¢ Savasi ve yarattig1 gé¢ dalgasi sadece Orta Dogu’yu degil ayni
zamanda Avrupa’y1 da etkisi altina almistir. Suriye ¢ Savasi icin de ayn1 durum gegcerlidir. Miilteci ve
siginmacilar gittikleri iilkelerde dezavantajli durumda bulunan insanlardir. Mevcut dezavantajli
konumlar1 pandemi siireci ile katlanarak artmistir. Pandemi kiiresel ekonomiyi adeta bir ¢ikmaza
sokmus ve gelismislik diizeyi ne olursa olsun biitiin iilkeleri etkilemistir. Pandemi siirecinin yarattigi
kriz, yardima ihtiyact olan birey sayisinin kiiresel anlamda artirirken, koruma ve yardim ihtiyaci daha
fazla olan yerinden edilmis milyonlarca insani ve onlara saglanan fonlar kritik seviyelere indirgemistir.
Bir diger 6nemli boyut Covid-19 salginin kontrolii ve tedavisi noktasinda saglik hizmetleri ve salgin
onemleri noktasindadir. Yerinden edilmis bireylerin dil problemi, saglik hizmetlerine ulagimlarindaki
engeller, miilteci kamplar1 gibi kalabalik ortamlarda salginin kontrolii ve gerekli izolasyon ortamlarinin
saglanmasi gibi durumlar géz 6niine alindiginda bir bagka kritik durum ortaya ¢ikmaktadir. Ttiim bunlar
g0z Oniine alindiginda yerinden edilmis kisilere yonelik olusturulan uygulamalarin, tek tip ve dogrusal
bir sekilde uygulanamayacagi, daha esnek politikalarin iiretilmesi gerekliligi, karmasik sistemlerin
anlasilmasi ve karmagik sistemlere yonelik politikalarin iiretilmesinde kaos kuraminin bir yol gosterici
niteliginde oldugu sonucuna ulasilmistir. Bu ¢alisma giiniimiizde kiiresel diinyanin en énemli sosyal
sorunlar1 arasinda yer alan go¢ olgusunu son yillarda bilim diinyasinda basat bir paradigma olma
yolunda hizla ilerleyen kaos kurami perspektifiyle ele almay1 amaglamaktadir. Boylelikle yerinden
edilmis insanlarin mevcut durumlariin degerlendirilmesi ve halihazirda dezavantajli durumlari bulunan
s0z konusu insanlarin, Covid-19 pandemi siireci ile giderek daha da zorlasan kosullar farkli bir agidan
degerlendirilmis olacaktir. Bu ¢alismada siber giiciin yumusak gii¢ ekseninde devletler tarafindan daha
fazla kullanildig1 ve askeri alandaki gelismelerinde bu ¢ercevede degerlendirilmesi gerektigini ortaya

¢ikaracaktir.
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1 MART TEZKERESININ KELEBEK ETKISi: CUVAL OLAYI

Ekrem Yasar AKCAY*
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11 Eyliil 2001°de ABD’de yasanan teror olaylari tiim diinyay1 derinden sarsmistir. Diinyanin siiper giicii
ABD’de yasanan bu olaylar tiim diinyay1 endiselendirdigi gibi yeni bir diizenin de habercisi olmustur.
Olaylardan sonra ABD yonetimi terdrizme savas agmis terdr eylemi yapan ve bu eylemlere destek veren
devletler seytan devletler olarak kabul edilmis ve bu devletlerle miicadele etme karart alinmistir. Bu
miicadelede ilk olarak 11 Eyliil olaylarinin sorumlusu olan Fl-Kaide ve Afganistan’a NATO’nun 5.
maddesi ¢ercevesinde operasyon diizenlenmistir. Afganistan miidahalesinden sonra Irak ve Saddam
Hiiseyin ser ekseni olarak kabul edilmis ve operasyon yapilmasi karar1 alinmistir. Bu operasyonun
hazirlik siirecinde Tiirkiye ABD icin 6nemli bir miittefik olarak goriilmiistiir. Irak miidahalesi sirasinda
Tiirkiye topraklariin ve iislerinin kullanilmasi i¢in Tiirkiye ve ABD arasinda goriismeler yapilmustir.
Miizakere asamasindan sonra TBMM’den Anayasa’nin 117. maddesine gore Tiirk Silahli Kuvvetleri'nin
yabanci {ilkelere gonderilmesi ve yabanci silahli kuvvetlerin Tirkiye'de bulunmasi igin Hiikiimet'e yetki
verilmesi istenmistir. Ancak bu tezkere Anayasa’nin 96. maddesine goére 267 sayisina ulasilamadigi
(264) i¢gin reddedilmistir. Tezkerenin reddi ABD’yi hayal kirikligina ugratmigsa da, Irak operasyonu
Tiirkiye olmadan 20 Mart 2003’te gerceklesmistir. Tezkerenin reddi Tiirkiye acisindan bir sikinti, kaos
ve karmasanin habercisi olmustur. Ayn1 zamanda Tiirkiye ile ABD arasinda yillardir siiren stratejik
ortaklik sona ermis ve iki taraf arasindaki iligkiler ciddi bigimde zarar gérmiistiir. Tezkerenin reddinden
sonra operasyona katilamayan Tiirkiye, hem ABD’den bekledigi ekonomik yardimi alamamis hem de
yani baginda yasanan olaylara seyirci kalmigtir. Bununla birlikte 4 Temmuz 2003°te Siileymaniye’de
karargah kurmus olan 11 Tiirk Silahli Kuvvetleri personelleri ABD’li askerler tarafindan baslarina ¢uval
gecirilerek sorguya alinmigtir. Cuval hadisesi olarak literatiire gegen bu olay Tiirkiye ile ABD arasindaki
iligkilere ciddi anlamda zarar vermis ve kamuoyunda tezkerenin reddinin intikami olarak algilanmistir.
Yani TBMM’de yasanan oylamanin reddi, daha sonra 7 Ekim 2003’te yeni bir tezkerenin gegmesine
ragmen, Tiirkiye’yi hem miidahale sonrasinda Irak’ta yasanan olaylarda pasif duruma diisiirmiis hem de
Cuval olayi ile Tiirkiye-ABD iligkileri biiyiik yara almistir. Bir anlamda Edward N. Lorenz’in Kelebek
Etkisi yaklagiminda belirttigi gibi evrendeki her seyin hesaplanamadig ve kiiglik bir olayin 6ngdriilemez
biiylik olaylarin yasanmasina neden olmustur. Bu ¢ercevede soz konusu bu galisma Lorenz’in Kaos
Teorisi olarak da bilinen Kelebek Etkisi Yaklagimi ile ele alinacaktir. TBMM’de tezkere oylamasinin
reddedilmesinin ekonomik, askeri, siyasi bazi kayiplarin ve Cuval olay1 gibi biiyiikk hadiselerin
yasanmasina neden olmasi ¢alismanin temel sorunsalidir. Bagka bir deyisle TBMM’de yasanan bir olay,
Tiirk D1s politikasinda ve Tiirkiye-ABD iliskilerinde 6ngorillemez ciddi sorunlara yol agmustir. Tiirkiye
ile ABD arasindaki iliskiler eski etkisini kaybetmistir. Stratejik ortaklik sona ermis ve iliskiler Barrack
Hussein Obama’nin ABD Baskani olduktan sonra model ortaklik haline gelmistir. Caligmanin ilk
béliimiinde 11 Eyliil olaylar1 ve sonrasinda yasanan gelismeler ele almacaktir. Ikinci boliimde Irak
miidahalesi 6ncesi Tiirkiye ile ABD arasinda operasyona yonelik yapilan miizakereler ve tezkere siireci

! Dog. Dr., Hakkari Universitesi, iktisadi ve Idari Bilimler Fakiiltesi, Siyaset Bilimi ve Uluslararasi iliskiler
Boliimii, ekremyasarakcay@hakkari.edu.tr
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ele alinacaktir. Ugiincii boliimiinde ise Cuval olay1 incelenerek, tezkerenin reddinin dogurdugu sonuglari
ele alacak ve kelebek etkisi yaklagimi ¢ergevesinde olaylarin kaotik goriiniimii anlatilarla paralel bir
sekilde degerlendirilecektir.

Anahtar Kelimeler: Kaos, Karmasa, 11 Eyliil Olaylari, Irak Miidahalesi, Cuval Hadisesi, Kelebek
Etkisi.
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FRACTALIZATION OF CHAOS AND COMPLEXITY: PROPOSITION OF A NEW
METHOD IN THE STUDY OF COMPLEX SYSTEMS

Cristina SERPA?, Amir FOROUHARFAR?

Abstract

The research purpose is proposing a new generic methodology in the domain of chaos and complex
systems behavior study. Thus the research was arranged within the three fundamental concepts of
methodological epistemology. First the proposed belief that is fractalization possibility of chaos and
complexity. Second the justification which was supported through logic and philosophy. Third the
warrant of the proposed fractalization methodology via mathematical theorems. Thus a mixed method
of logical, philosophical and mathematical approaches has been used in this paper. The results are going
to reveal a new method for pattern formation within chaos and complexity. The implications of the study
are not only presenting a new justifiable warranted method for the study of the behavior of complex
systems, but also introducing fractalization to the chaos and complexity studies. Finally, the potential
users of the epistemologically-supported method could embrace a large spectrum from economics to
meteorology.

Keywords: Chaos, Complexity, Fractal, Fractalization, Mathematics, Philosophy, Logic, Methodology,
Pattern Formation.
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CREATIVITY WITH BIG CHAOTIC DATA

Mustafa Sahin BULBUL*

Abstract

Big data is a concept that is more on the agenda with increasing data sources. One of the most important
features of big data is that there is a structure that continues to flow continuously (streaming). It is not
that the input of the same data is continuous. Big data is generated by the accumulation of variable data
in a non-stop / continuous system. From this point of view, we cannot say that big data is in a regular
structure. The chaotic structure should be examined with chaotic methods.

The concept of creativity also has a chaotic structure. Neural networks formed by perceptions in the
brain are stimulated by some other perceptions. The fact that neurons stimulate different networks with
unexpected reactions creates ideas that may seem strange in our minds. If this formation is a new idea
for us and others, this is called the creative idea. This unexpected behavior of the brain is related to the
proximity of nerve cells and their transmission. The transmitting signals operate in different ways.
Formal differences are also effective in signal formation. Neurons that are actively activated outside the
neurons that are active in parallel to the perceptions are, in one aspect, similar to big data.

This study aims to explain how to create brain creativity by using big data and artificial intelligence
through the equivalence of chaotic structures in the informatics world. If we let two models of two
different types of interdependencies depend on time and examine the states of change according to each
other, the strange attractors to be determined by artificial intelligence will be the creative ideas that will
be presented to the insurgency.

Keywords: Chaos, Creativity, Artificial intelligence, Big data
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CHAOTIC AND COMPLEXITY OF UNDERSTANDING ONLINE SHOPPING
BEHAVIOUR FROM MARKETING PERSPECTIVE

Nilanjan RAY?, Tanisha MUKHERJEE?, Sudin BAG?®

Abstract

Online shopping is an emerging area of corporate dialogue in terms of survival and getting more market
coverage. The methods of purchasing product is changing from traditional methods to online purchase
facilitating shopping anytime with all benefits under one roof Technological inventions all over the
world have changed the perception of consumer behavior. Consumers are playing a significant function
in online shopping. With the increase of digital engagement, the complexity of taking purchase decision
and chaotic behavior are also portrayed by the consumer. The present study empirically asses the chaotic
factors which sketches out the unpredictable consumer purchase behavior through various shopping
platforms. The study is based on Cross cultural survey and Primary data. Stratified sampling method is
used to collect the sample. The respondent numbers to 120 for the analysis. The data collected is
analyzed by the statistical tools SPSS21 using the KMO and Barnett’s Test, to identify the major factors
which are effective among the other factors that are influenced by the complexity; of the online shopping
behavior. This study identifies the different pattern of online purchase, chaotic behavior, online Purchase
frequency complexities, and age wise purchase pattern of the online shopping behavior in market
prospective. KMO and Barnett’s Test indicates four major influenced factor that are effected by the
chaotic and complex behavior I,e Technical factor, Online customer service factor, convenience factor
and Trust worthy factor. The study showed that each of this factor are differently affected among which
the trustworthy factor and technical factor have showed a dynamic behavior as the people those who are
tech savvy tends to get have vibrant online shopping behavior Practical implication: This study yields a
very important implication of the chaotic behavioral implication on the factors of online shopping
behavior as today’s market has shifted to the digital platforms. It helps to understand the various aspects
that creates a chaos culture in the shopping behavior and helps marketers develop a counter chaos
marketing strategy to mitigate this factor and transforms this chaotic factor into new market
opportunities.

Keywords: Chaos and Complexity, Online Shopping, Customer Buying Behavior, Chaotic Behavior,
Online Shopping Issues and Prospects, Online Shopping Behavior.
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HOW FRACTALS CONTRIBUTE TO SUPPLY CHAIN MANAGEMENT? — AN
INITIAL BIBLIOMETRIC AND SOCIAL NETWORK ANALYSIS ON ARTICLES
INDEXED IN WEB OF SCIENCE

Nurcan DENIZ*

Abstract

Supply chain is mainly defined as a complex network comprises several organizations with different
objectives such as producers/manufacturers, assemblers, suppliers etc. The main sources of this
complexity are uncertainty of customer demand and globalization. As “fractal” used to describe complex
organisms and structures in nature that exhibit self-similar characteristics, Ryu et al. (2003) adopted it
to solve general problems in supply chain management. Each member in the supply chain is modelled
with a self-similar structure referred to as a “fractal” in fractal-based supply chain management.

The purpose of this article is to answer the question: “How fractals contribute to supply chain
management?” In this context, Web of Science database is used to find articles related with both
“fractal” and “supply chain management”. 23 articles are reviewed according to the inclusion/exclusion
criteria. The articles written in unrelated fields and have unrelated summaries are excluded. Also, there
was a Chinese article excluded. The seven articles, related with fractal supply chains are analyzed in
detail. The methods used in this review are both bibliometric and social network analysis as up-to-date
methods. It can be possible to see the number of articles according to their published years, journals,
and cited times with bibliometric analysis. The results of these analysis are shown in tables. BibExcel
software is used to make easy and accurate of this analysis. On the other hand, it is possible to draw the
social networks of the authors with Pajek software. The clusters consists of the authors work together
and the authors who wrote more articles can be detected visually by this analysis. The findings of this
analysis show that, the starting point is the article written by Ryu et al. (2003) in Production Planning
& Control. Six more articles found till 2020 in high quality journals such as International Journal of
Production Research, International Journal of Production Economics, Flexible Services and
Manufacturing Journal, and International Journal of Food Engineering. There are four clusters in the
social network and Ryu wrote at most three articles in this field. Jung follows Ryu with two articles.
Both of these authors are located in Korea. In terms of the subjects, the predominantly articles are related
with fractal-based supply chain management and fractal frameworks for supply chain networks. In
addition to these, there are some articles related with agent-based modelling and simulation. There is
also an article in which a fractal echelon approach is proposed for inventory management one of the
main issues in supply chain management. According to the results, it can be easily seen that this field is
immature and there need to make studies in this field. The same analysis can be made for 34 proceedings
found in WoS to see the raw studies, as two of the articles are the extended forms of proceedings
presented in early years. Also, some of the articles are written in a special (automotive and food) supply
chain not general. These researches can be extended to other special supply chains. Although fractal

1 Asst. Prof., Eskisehir Osmangazi University, E-mail: nurcanatikdeniz@gmail.com
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concept is combined with supply chain networks largely, there are other supply chain problems still
waiting for which it is useful or not.

Keywords: Fractal, Supply Chain Management, Bibliometric Analysis, Social Network Analysis.
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OZEL ILKOKULLARIN KURUMSAL ITiBARI

Nigar Nevra KARAKAS* & Elife DOGAN KILIC?

Oz

Kiiresellesmeyle ulusal sinirlarin ortadan kalkmasi, bilgi kaynaklarinin yayginlagsmasi ve ulagilabilir
olmasi, iiriin ve hizmetlerin benzer 6zellikler tasimasi, paydas algilarinin yonetilmesi vs. durumlarin
yayginlagtigi 21. ylizyilda kurumlari rakiplerinden ayiran, farklilastiran en 6nemli 6zellik itibar olarak
belirtilmektedir. Itibar kurumlarin gegmisten itibaren biitiin ¢aligmalarimi ve hareketlerini degerlendiren,
kurumun i¢ kimligini yansitan, kurum hakkinda ortiik bilgiler vererek kuruma stratejik deger insa eden
bir yapi olarak belirtilmektedir. Tiirk Dil Kurumu (TDK)’na gore “itibar” kelimesinin anlam1 sayginlik,
saygi gorme, giivenilir olma durumu, degerli, onurlu olma kelimeleriyle izah edilmistir. Kurumsal itibar
paydaslarin; finansal, sosyal ve ¢evresel etkilere dayanarak degerlendirmesiyle zaman igerisinde kuruma
atfettikleri, kuruma yonelik toplam yargilaridir. Gotsi ve Wilson’a (2001) gore kurumsal itibar;
paydaslarin kurumla ilgili dogrudan deneyimlerinden, kurumun hareketleri hakkinda bilgi saglayan
herhangi bir iletisim ve sembollerden veya diger oncii rakiplerin hareketleriyle karsilastirilmasi
sonucunda zaman i¢inde kuruma yonelik olusan genel degerlendirmelerdir. Schwaiger (2004) kurum
itibarini; kurumlarin degerli, soyut, siirdiiriilebilir, taklidi zor olan varlig1 olarak tanimlamistir. Diger bir
tanimda kurumsal itibar, kurum paydaslarinin kuruma yonelik kolektif fikridir. Yukaridaki tanimlardan
hareketle kurumsal itibar birgok kavramla iliskilendirilebilir. Itibarm iliskili oldugu kavramlar; kurumsal
kimlik, kurumsal imaj, kurumsal kiiltiir, kurumsal iletisim, kurumsal etik, kurumsal sosyal sorumluluk
seklindedir. Bu galigmada 6zel ilkokullarin itibarinin yonetici, 6gretmen ve veli goriisleri ¢cergevesinde
nasil degerlendirildigi incelenmistir. Degerlendirmede; paydaslarin okullarinin itibarin1  nasil
algiladiklari, paydas degerlendirmesi sonucu kurumsal itibarin boyutlara gore nasil degistigi,
paydaslarin demografik ozellikleri ile kurumsal itibarin boyutlari arasinda iligkinin olup olmadigi,
kurumlarin itibarlarmin en yiiksek ve en diisiik oldugu boyutlar1 belirlenmeye c¢alisildi. Arastirma
stirecinde kurumsal itibarla ilgili alanyazin tarandiktan sonra kurumsal itibarin kavramsal cergevesi
ortaya konulmustur. Sonrasinda kurumsal itibarin; yonetim ve liderlik, duygusal ¢ekicilik, caliganlar ve
calisma ortamy, iiriin ve hizmetler, finansal performans, sosyal sorumluluk, kurumsal etik boyutlarindan
olusan 6lcek gelistirilmistir. Calismanin verileri gelistirilen “Kurumsal Itibar Olgegi” ile toplanmustir.
Bu calismada 6zel okullarin i¢ ve dis paydaslari tarafindan kurumsal itibarinin degerlendirilmesi sonucu
mevcut durumun ortaya konulmasi igin betimsel tarama modeli kullanilmistir Arastirmaya Malatya
ilinde bulunan 5 6zel okulda gdrev yapan 8 yoneticiye, 54 Ogretmene ve 96 veliye Olgek formu
dagitilmistir.  Olgek formunu dogru doldurmayan 1 (bir) ydnetici ve 1 (bir) velinin 6lgek formu
degerlendirmeye alinmamig ve arastirma kapsami disinda tutulmustur. Arastirmaya 7 yonetici, 54
ogretmen ve 95 veli toplamda 156 kisi goniillii katilmistir. Arastirmada “Kurumsal Itibar Olgegi”

! Ogretmen, MEB, E-posta: karakasnigar@gmail.com

2 prof. Dr., Istanbul Universitesi-Cerrahpasa, HAYEF, Egitim Bilimleri Boliimii, E-posta: ekilic@istanbul.edu.tr
*Prof. Dr. Elife Dogan Kilig’in yénetiminde “Ozel Tlkokullarin Kurumsal itibar1 Konusunda Y 6netici, Ogretmen
ve Veli Goriigleri: Malatya Orneklemi” adli yiiksek lisans tezinden iiretilmistir.
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kullanilmistir. Kurumsal Itibar Olgegi demografik bilgilerin oldugu boliim ve dlgek maddeleri olmak
lizere iki boliimden olusmaktadir. Demografik bilgilere iliskin dért madde yer almaktadir. Olgek
maddelerinin oldugu bélimde yedi boyut ve toplamda 32 madde bulunmaktadir. Her boyut 3 ile 6
arasinda degisen maddelerden olusmustur. Arastirmada 5°1i likert tipi dlgek kullanilmistir. Olgek
kesinlikle katiliyorum, katiliyorum, kararsizim, katilmiyorum, kesinlikle katilmiyorum seklindedir.
Yedi alt boyuttan olusan “Kurumsal Itibar Olgegi’nin” yap1 gecerligi hakkinda kanit sunmak adina
dogrulayici faktor analizi yapilmistir. Dogrulayici faktor analizi i¢in LISREL 8.80 programindan elde
edilen uyum indekslerinde, arastirma verisinin modele uyum sagladigim goriilmiistiir. “Kurum itibart
Olgegine” ait yol diyagrami ve standartlastirilmis degerleri incelenmistir. Arastirmada verilerin
analizinde dogrulayici faktoér analizi ile Olgegin gegerliligi Sl¢iilmiis, 6lgegin giivenilirligi igin ise
McDonald’s ® katsayist kullanilmistir. Analiz sonucunda kurumlarin itibar algilama diizeyi siralamasi
yiiksekten diisiige dogru yonetici, 6gretmen ve veliler seklindedir. Demografik verilere gore farklilik
incelendiginde; yonetici ve Ogretmenlerin kurumda calisma siiresi degiskeninde anlamli farklilik
gortiliirken, velilerde ise egitim durumu ve yas degiskeninde anlamli farklilik goriilmistiir. Demografik
degiskenlerin kurumsal itibar1 belirlemede 6nemli bir etken olmadig: tespit edilmistir. Toplam itibar
diizeyleri agisindan veriler incelendiginde yonetici ve 6gretmenlerin algilamalari velilerden daha yiiksek
diizeyde ¢ikmistir. 7 boyutun her birinde yonetici ve 6gretmenlerin itibar diizeylerinin velilerden daha
yiiksek oldugu tespit edilmistir. Itibarin en yiiksek olarak algilandig1 boyut duygusal gekicilik olurken,
en diistik olarak algilanan boyutu yonetici ve 6gretmenlerde ¢alisanlar ve ¢aligma ortami, velilerde ise

finansal performans boyutu oldugu sonucuna ulasilmaistir.

Keywords: Ozel ilkokul, Kurumsal Itibar, Ogretmen, Veli, Yénetici.
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OGRETMENLERIN ORGUTSEL SESSIZLiK DUZEYLERININ BAZI
DEGiISKENLERE GORE iNCELENMESI

Miizeyyen Petek DINCMAN*

0z

Bu aragtirmanin amaci Ogretmenlerin Orgiitsel sessizlik diizeylerini bazi degiskenler
baglaminda (cinsiyet, medeni durum, mesleki kidem, 6grenim durumu, okuldaki 6gretmen
sayisi, Ogretim kademesi) incelemektir. Arastirmanin &rneklemi basit seckisiz (random)
ornekleme yontemiyle Ankara’nin farkli 6gretim kademelerinde gorev yapan 317 6gretmen
olusturmaktadir. Arastirmada Kahveci ve Demirtas (2013) tarafindan gelistirilen “Orgiitsel
Sessizlik Olgegi” kullamlmistir. Arastirmanin betimsel (tanimlayici) istatiksel sonuglar:
(frekans, yiizde, ortalama, standart sapma) ile degiskenler acisindan farkliliklarin
belirlenmesine iligkin analizler SPSS 22.00 paket programinda hesaplanmustir. Olgegin her bir
alt boyutuna gore, degiskenlerin belirlenmis olan kategorilerine diisen puanlarinin normal
dagilim gosterip gostermedigi Skewness / Kurtosis degerleriyle incelenmistir. Ayrica anlamli
farkliliklara iligkin etki biiytikliikleri de hesaplanmistir. Varyanslarin homojenligi i¢in Levene’s
testi uygulanmistir. Verilerin analizinde parametrik testlerden ikili degiskenler i¢in bagimsiz
orneklemler t-testi, ikiden cok degiskenler i¢in tek yonlii varyans analizi (ANOVA)
kullanilmistir. Arastirmanin sonuglarina gore, 6gretmenlerin Orgiitsel sessizlik diizeyi genel
olarak “katiliyorum” diizeyindedir. Bunun yani sira 6gretmenlerin orglitsel sessizlik diizeyine
iliskin goriigleri cinsiyet, medeni durum ve dgretim kademesine gore anlamli bir farklilik
gostermemekteyken; mesleki kidem, okuldaki 6gretmen sayist ve 6grenim durumuna gore
anlaml bir farklilik oldugu ortaya ¢ikmistir. Arastirma sonuglarina gore uygulayicilara ve

arastirmacilara gesitli 6nerilerde bulunulmustur.
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COVID-19 PANDEMISININ iLKOKUL OGRENCILERININ KAHRAMANLIK
ALGILARI UZERINDEKI ETKIiSININ INCELENMESI

Deniz GORGULU*

0z

Bu arastirmanin amaci, COVID-19 Pandemisinin ilkokul 6grencilerinin kahramanlik algilar1 iizerindeki
etkisini belirlemektir. Aragtirmaya 2019-2020 egitim 6gretim yilinda Konya ilinde egitim goren ilkokul
2. ve 3. smiftaki 15 6grenci katilmistir. Ogrencilerin kahramanlik algilarinin belirlenmesinde nitel bir
arastirma yontemi olan metafor analizinden yararlanilmistir. Bu amagla ilkokul 6grencilerine COVID
19 Pandemisi dncesinde ve pandemi silirecinde “Kahraman........... gibidir. Ciinkii .............. ” agik
uclu sorusu sorulmustur. Arastirma sonucunda COVID-19 Pandemisi 6ncesinde 6grencilerin 14 adet
metafor trettikleri ve bunlar icerisinden en ¢ok 6gretmen (2) metaforunu kullandiklar goriilmektedir.
Bu metaforlarin en fazla “Degerli Olmak™ kategorisinde gruplandigi dikkat ¢ekmektedir. COVID-19
Pandemisi siirecinde ise 6grencilerin en ¢ok baba (8) metaforunu kullandiklar1 goze ¢arpmaktadir. Bu
metaforlarin biiyiik ¢ogunlugunun ise “Koruyucu Olmak” kategorisinde yer aldigi goriillmektedir.
Ogrencilerin COVID-19 Pandemisi oncesinde ve sonrasinda kullandiklar1 metaforlarm farklilik
gosterdigi bir diger elde edilen sonugtur. Bu sonucun ortaya c¢ikmasinda pandemi doneminde
ogrencilerde korku ve kaygi diizeylerinin artmasinin ve babalar1 ile daha fazla siire zaman
gecirmelerinin etkili oldugu diistintilmektedir.

Anahtar Kelimeler: Kaos, COVID-19, Kahraman, Metafor, Ogrenci.
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TRIBAL WOMEN EMPOWERMENT AND LEADERSHIP: ASTUDY FROM
BIRBHUM DISTRICT, WEST BENGAL, INDIA

Riya CHATTERJEE!?, Tanisha MUKHERJEE?, Nilanjan RAY?®

Abstract

This study aims at explorations of rural place at Mirzapur, Birbhum, West Bengal, India. The objectives
of the study were to assess the level of autonomy and decision-making power of tribal women.
Traditionally women have always been subjugated. True development of a nation is not possible if one
half of the population is ignored or marginalized. Therefore, the Constitution of India has many rights
and acts in favor of them. The present study examines the decision-making role of tribal women and to
find out the impact of their socio-economic status on decision making roles. The study based on Primary
data and Secondary data. Pre field work has been done on Mirzapur village on the basis of secondary
data collected from census 2011. Random Sampling has been done in order to select the households for
survey. Statistical tools like tables, bar charts, averages, percentages etc. were used to analyzed and
interpret the data collected on various things. In terms of Tribal Women, the study reveals that women
empowerment opportunity is very high in the state of West Bengal in general and in study area Mirzapur
it’s opportunity very low. It is observed that women were enthusiastic about education but due to
unfavorable circumstances they could not pursue. It is observed that due to women empowerment in
Mirzapur, the student dropout ratio of the family members has reduced substantially. The study reveals
that Mirzapur’s Tribal women were not aware about their personal assets. Even they could not maintain
their own Bank passbook. It is observed that women were only taking decision in household level.

Keywords: Chaos and Complexity, Tribal Women, Women Empowerment, Leadership, Mirzapur.
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THE CHAOS IN SYRIA IN TERMS OF HUMAN SECURITY

Idris TURAN!

Abstract

A state of chaos has been dominant in Syria since March 2011. Responding to the first demonstrations
of the opposition with an armed attack, Bashar al-Assad has neither been able to fully dominate nor
resolve the chaos. International and regional powers such as Russia, the United States, Iran and Turkey
have not or have failed to resolve the crisis. Therefore, there has been a complete chaos in the country.

The United States has strengthened YPG (People’s Protection Units)?/PKK (Kurdistan Workers’ Party)
in the region and created a terror corridor. Russia has consolidated its fortification at the Port of Tartus
and secured its presence in the Middle East. Iran supported Assad with its Shabiha militants and
deployed fighters against the opposition. Turkey, on the other hand, has supported the opposition and
fought against YPG with Operation Euphrates Shield, Olive Branch Operation and Operation Peace
Spring. Syrian National Army (an opposition group) helped these operations. In addition, the Astana
Trio (Russia, Turkey and Iran) have made attempts to soften the chaos in Syria. In this context, the
Human Security approach is centered on protecting human rights. This approach is based on the
elimination of threats against human rights and freedoms. The broad goal of Human Security is to protect
individuals from any threat. In this regard, the Humanitarian Development Report of 1994 defines
threats in seven areas: Economic security, food security, health security, environmental security,
personal security, community security and political security. The meaning of economic security is to
ensure that individuals have the economic freedom to have honorable living standards. Healthy nutrition
comes to the forefront within the scope of food security. In health security, there is the need for centers
actively operating in a country (such as hospitals) to address people’s health problems. Environmental
security requires the protection of the habitats of people and other living beings. In personal security, a
person is protected from physical or psychological violence. Community security requires that
individuals can join any community or organization and not harmed due this under any circumstances.
Finally, in political security, it is necessary to pave the way for the people living in a country to govern
themselves through democratic means. Demonstrations began in March 2011 in Syria to actualize
Assad’s promises of a society that has more freedom, more democracy and is government by merit and
deserving rather than bribery. Personal securities (such as right to life) were first violated.
Consecutively, food, health, environment, economic, community and political security were gradually
lost day by day. The collapse of the state system has also been effective in this. Although Syria had not
been a democratic and free country as requested, there was a certain order in the state before the chaos.
Now, this order has been lost, too. As a result, chaos has been dominating Syria since March 2011.
There is a terror corridor occupied by the US-backed YPG/PKK in northern Syria. There are also
opposition groups supported by Turkey. Therefore, the north of Syria is out of Assad’s control. In order
to eliminate this chaos, there is a need to first prepare a constitution that will be accepted by the groups

1 Asst. Prof.,, Hakkari University, FEAS, Political Science and International Relations, E-mail:
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in Syria. Then, the natural resources in the country should be made available to the entire society in
Syria. For this, the terror corridor in the north must be eliminated®. Followed by this, it is necessary to
disarm the groups in the country and temporarily deploy UN Peacekeeping Forces in Syria. Then a
government should be established by democratic elections. Later, economic initiatives should be started
between Syria and the regional countries first and then the international community. In consequence,
Syria will become a democratic and free country and human security will be established in the country.

Keywords: Syria, Chaos, Human Security Approach.

3 Progress can be made in this regard by a joint work of Syria and Turkey. In other words, Erdogan and Assad
should enter into a dialogue again.
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CO-ADAPTATION IN CONTEXT WITH IRANIAN, RUSSIAN AND TURKISH
POLICIES ON SYRIAN COMPLEXITY: THE EMERGENCE OF THE ASTANA
PROCESS

M. Ilbey COBAN*

Abstract

This research is based on explaining the dynamics that led the Iran, Russia and Turkey to initiate Astana
Process within the framework of the Syrian Civil War’s changing dynamics. The article intends to
combine realism (one of the prominent IR theory which attaches great importance to power politics)
with the “complexity” paradigm. Realism’s linear ontology is problematic in explaining the changing
dynamics. The complexity paradigm explains non-linear processes derived from its ontological
foundation. Especially the variety and diversity of actors, their interconnection, interdependence, and
adaptation to the situation can be a solution against the reductionism of this phenomenon. Actors in the
Syrian crisis are very diverse, and it can be observed that actors like ISIS can profoundly affect the
policies in this process, and the Syrian issue can affect varied actors’ security and foreign policies that
are also based on power competition. Complexity paradigm assumes system as complex, more dynamic
and living that many actors (which are not exogenous as closed units) interact with many feedback loops;
thus the outcome of the events may not be predicted. IR is also impacted by many various parameters
and variables which are interconnected and interdependent, indeed, also the main actors in the system
cannot be limited by only states which are socializing and affected by the structure in their interactions
considering the critical impact of the substate factors, transnational terrorist groups, and many other
variable causes as well as their interactions in the international changing and co-evolutionary dynamics.
Russia, Turkey, and Iran (the guarantors of the Astana Process) have followed different policies and
demonstrated divergent outlooks regarding the crisis. Indeed the priorities and set agendas differed from
one another as well as objectives to pursue in the disorder occurred by fragmented and diversified
dynamics in Syria. Whereas overthrowing Assad may pose an “existential threat” to Iran, it would
signify losing a strategic partner in contrast with her global calculations for Russia. On the other hand,
Turkey in coordination with the US, has aimed to establish a new government. However “unpredictable”
events of changing dynamics resulted in diversification of states’ agendas. The prolongation of the civil
war led to the introduction of new actors along with it, and especially the states sharing the border with
Syria were also exposed to new threats. It can be seen that with the emergence of ISIS and Russian
activism in the Syrian complexity, especially her intervention in Syria as well as other actors’ policies
on this complexity, the regional and global powers have also co-adapted their policies on the changing
dynamics. In order to comprehend this process, a Complex Adaptive System model in Syria “Complex
Adaptive Elliptical Billiard Balls Model in Syrian Complexity (2017-2019)” was improved to apply in
the changing dynamics in Syria and actors’ positions as well as interconnected interactions involved in
the area. This co-adaptation also derives from the intertwined causalities in the complexity which is
between the order and disorder. The Astana process is also an expression of this co-adaptation in Iranian,
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Russian and Turkish policies in Syrian Complexity. The complexity paradigm offers an alternative
framework in order to understand the process-oriented interconnected power struggle in disorder. The
changing dynamics in disorder in Syria have not reached any equilibrium, but attractors of the reiterated
as well as emergent events which would establish the new circumstances far from the equilibrium that
variety and diversity of actors have to co-adapt in the changing environment in the process of time. The
characteristics of the “processes” in the Syrian disorder symbolizes the fracturing component in the
power struggle that brings non-linear orientation. The Astana Process demonstrates itself as one of the
emergent events in the Syrian Civil War that depend on the co-adaptation of the three states in the area
and with the environment of the disorder, compartmentalization on the conflicting and overlapping
interests in Syria, the diversity and variety of the actors’ action in Syria and their relations with Iran,
Russia, and Turkey. The power struggle shaped by the non-linear dynamics by the time and processes
in the changing dynamics brings about flexibility in the behaviors of the actors in order to maintain their
initial priorities in their foreign policies or their main objectives in the changing dynamics. That results
in the co-evolutionary dynamics in the interactions between the relative power distributed actors
restrained or allowed activism in structure, and between the actors and structure that co-shaped each
other in the area.

Keywords: Complexity, Power Politics, Syrian Complexity, Astana Process, International Relations
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LEADING AND NAVIGATING IN DISRUPTION IN THE VUCA WORLD: CHAQOS
AND COMPLEXITY PERSPECTIVES

Anupriyo MALLICK?, Nilanjan RAY?, Sudin BAG®

Abstract

The world in which we live is over brimming with chaos and turbulence. Unpredictability has become
the order of the day. Everything around us seems to be in a state of continuous flux. We are trapped in
the vortex of an unending cyclone of change. The very existence of humankind is in a state of dynamic
equilibrium, so to say. We as a species are striving and struggling to survive in a world that can at best
be summarily described by a four-letter acronym called VUCA (Volatile, Uncertain, Complex,
Ambiguous). The world in general and the corporate leaders in particular needs to thinks about devising
concrete strategies to overcome the challenges offered by these four dominant characteristic waves
sweeping the environment. The paper aims to understand the volatility, uncertainty, complexity and
ambiguity inherent in the environment in detail, to analyse the challenges offered by them and to finally
explore how the leaders can offer the solutions to overcome these challenges in business.

Keywords: Volatile, Uncertain, Complex, Ambiguous, VUCA World, VUCA, Leaders.
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KAOTIK DUNYADA ILETISIM: SANAL GERCEKLIK VE OTESI

Mustafa CANBEY?

0z

Glniimiizde teknolojik baglamda biiyiik degisim, gidalarin genleri {izerinde yapilan caligmalardan,
yapay zeka, biiylik veri, verilerin depolanmasi/islenmesi, yeni elektronik para sistemleri gibi ¢cok genis
bir baglamda yasamimizi etkilerken; son donemde de pandemi ile ¢ok boyutlu miithis bir miicadele
stireci yeni diinyanin hi¢ tanisilmamis sayisiz yeni kavramini karsimiza ¢ikarmaktadir.

Dogal olarak bunlarin yonetilmesi kolay olmadigi gibi, yeni durumlara karsi nasil bir tavir alinacagi
noktasinda insanoglunun kafasi karisiktir. Hem tiim diinyada devletler ve liderler bu konular1 giindemine
alirken hem de diinya kamuoyu bu konularm arka planini ve diinyanin gidisatin1 merak etmektedir. Iste
bu karmasik ortaminda yeni diinyaya uyum saglamak, uyumun 6tesinde liderlik iistlenmek; bu konularin
iletisimini yonetmeyi basl basina en énemli konulardan biri haline getirmektedir. iletisim siireglerini
yonetmek gilinlimiiz diinyasinda neredeyse itibar1 yonetmekle esdeger hale gelmistir. Diinya sisteminde
yasanan degisimler ve Ozellikle kiiresellesme ile uluslararasi kuruluglar, kiiresel sirketler ve Sivil
Toplum Kuruluslart gibi devletler {istli yeni kurumlar olusmus, vatandaglar karar verme siireglerinde
etkili bir aktdr olmus uluslararasi sistem kaotik bir yapiya evrilmistir. Bu durum uluslararasi iliskileri,
iletisim bigimlerini ve medyay1 da 6nemli derecede etkilemis yeni iletisim ve etkilesim yontemlerinin

ortaya ¢ikmasina neden olmustur.

Bu ac¢idan bakildiginda insanoglu mevcut teknoloji sartlarinda yeni iletisim yontemlerine ve yeni bakis
acilarma ihtiyag duymaktadir. Interaktif, yatay ve anlik iletisimin dneminin her gegen giin arttig1 bu yeni
donemde insanligin da dogru bilgilendirilmesi karmagikligin azaltilmasi agisindan énemlidir. Higbir

~_

seyin goriindligii gibi olmadig1 “sanal gerceklik” kavraminin hayatimiza girdigi giiniimiiz diinyasinda
cok boyutlu algilayis ve anlayislarla gergege ulasmak oldukca zorlagsmistir. Bu baglamda bu ¢aligmada
sanal gerceklik ve McLuhan’m “Global Kdy” kavramlartyla kaotik uluslararasi sistemde iletisim

bigimlerinin degisimi incelenmistir.

Anahtar Kelimeler: Iletisim, Sanal Gergeklik, Kaos, Global Kdy.
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FORECASTING DIRECTION OF BIST 100 INDEX: AN INTEGRATED MACHINE
LEARNING APPROACH

Kdmil Demirberk Unlii*, Nihan Potas?, Mehmet Yilmaz®

Abstract

In recent year trends analyzing and forecasting financial time series moves from classical Box-Jenkins
methodology to machine learning because of the non-linearity and non- stationary of the series. In this
study we employed a machine learning algorithm called support vector machine to predict the daily
price direction of BIST 100 index. In addition, we use random forest algorithm for feature selection and
showed that by removing some feature of the algorithm, performance of the algorithm can be increased.

Key Words: ISE 100, Support Vector Machine, Random Forest, Feature Selection, Financial Time
Series.
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